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1. RULES & REGULATIONS 
 

1.1 Adoption 
 

(a) This tariff has been filed with the Regulatory Commission of Alaska in accordance 
with Alaska Statute 42.05.361. 

 
(b) This tariff shall apply uniformly to all customers of Golden Heart Utilities, Inc. and 
College Utilities Corp.  No individual officer, agent, or employee of Golden Heart Utilities, 
Inc. or College Utilities Corp. have the authority to waive, alter or amend these Rules and 
Regulations. 

 
1.2 General 

 
This tariff contains the rules and rates of Golden Heart Utilities, Inc. and College Utilities 
Corp., from here forward called the “Utilities” unless otherwise specified. 

 
1.3 Means of Contacting the Utilities  

 
(a) The Utilities maintain a business office at 3691 Cameron Street, Suite 201, Fairbanks, 
Alaska 99709.  The office is open for business Monday through  Friday, 8:00 am to 4:30 pm 
with the exception of the following holidays:  New Year’s Day, Martin Luther King Jr. Day, 
Good Friday, Memorial Day, Fourth of July, Labor Day, Veteran’s Day, Thanksgiving, day 
after Thanksgiving, Christmas, and either the day before or after Christmas.1 At this office 
customers may obtain service and rate information, make payments, submit applications for 
service, receive explanations of their bills, and inspect the Utilities’ tariff.  Information is also 
available on the Utilities’ website www.akwater.com. 

 
(b) The Utilities’ 24 hour emergency telephone number is: 907-479-3118 

 
(c) The Utilities’ business office telephone number is:  907-479-3118 

 
(d)       To request a line locate, call 811 (Alaska Digline) two business days prior to digging. 

 
 
1 The day before or after Christmas will be determined by the day of the week that Christmas falls on, and the Utilities will annually 
provide customers notice in advance of the specific closure. 
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1.4 Definitions (continued) 

Backflow: When water that has been supplied to a customer re-enters the distribution 
system. 

Beneficial Owner: A person who has acquired equitable title to the property, has the 
right to collect rents, or has the right to take possession following a default action by the 
prior owner. 

Billing Period: An interval of about one month between successive meter reading dates 
(except for beginning or final billing periods). 

(L) Definitions previously located on ORIGINAL Tariff Sheet # 11
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1.4 Definitions (continued) 

CIAC: abbrev. Contribution-In-Aid-of-Construction, any amount of money, services, or 
property received by a water utility from any person or governmental agency that is 
provided at no cost to the Utilities.  It represents any addition or transfer to the capital of 
the Utilities, and is used to offset the acquisition, improvement, or construction costs of 
the Utilities’ property, facilities, or equipment used to provide utility services to the 
public.  Contributions received from governmental agencies and others for relocation of 
water mains or other plant facilities are also included. 

Commercial Service: Service that is used primarily for business purposes and not 
residential service. If the customer advertises the business through signage, newspapers, 
or in a variety of other media forms, then the entire service will be considered 
commercial. 

Condominium:  A single service with a single meter with an association responsible for 
bill payment to a building with individually owned dwelling or business units.   

Construction Deposit:  Cash payment to the Utilities for extension of Utilities’ mains 
and improvements, either onsite or for a main extension. 

Cross-Connection:  An actual or potential connection between a potable (safe) and non-
potable (contaminated) water supply. 

CUC:  abbrev. College Utilities Corp., one of the subjects of this tariff. 

Curtailment:  Restriction of utility service due to short term emergency shortages due to 
drought, natural disaster or human caused catastrophe.  

Customer: An individual, firm, corporation, partnership, institution, or association 
receiving water service from the Utilities. 

(L) Definitions for Beneficial Owner and Billing Period, previously shown here on ORIGINAL Tariff Sheet # 11, have been
transferred to ORIGINAL Tariff Sheet #10.1.
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1.4 Definitions (continued) 
 
Estimated Costs (Cost to Construct): The Utilities shall estimate the cost of labor, 
material, and overhead to complete a main extension or addition of facilities. The Utilities 
strive to ensure that their estimates are within plus or minus 15% of actual cost.  
However, material availability, weather, location, and terrain conditions often make 
actual cost difficult to estimate.  The customer may elect to finance exploration costs in 
order for the Utilities to provide a more accurate estimate. 

 
If the actual costs of construction of a main line extension or addition of facilities exceed 
the written estimate provided by the Utilities, no charges in excess of the written estimate 
plus 15% may be collected by the Utilities from the customer unless the additional 
charges are the result of additional construction work requested or authorized by the 
customer subsequent to the initial written estimate.  Other than additional costs 
necessitated by the customer, actual costs in excess of 115% of the initial written estimate 
shall be borne by the Utilities.  If the actual costs of construction for the customer's share 
are less that the written estimate, the customer will be charged the lesser amount and, if 
the costs are prepaid, the difference between the actual cost of the construction and the 
advance payment made by the customer will be refunded to the customer.   
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1.4 Definitions (continued) 
 

Parcel: An area of land enclosed by boundaries established lawfully by conveyance or 
plat of record that has not been divided lawfully by a subsequent conveyance or plat of 
record. 

 
Past Due: Payment that has not been received by the Utilities within 25 days from the 
date the bill is rendered. 

 
Pitorifice:  Device used on the dual service line to effect circulation of water and to 
prevent freezing. 
 
Property Loop: A pitorifice service loop or circulating service line stub typically 
extended from the utility main to the property line. 
 
Property Owner: A person who owns a parcel of land either by legal title or beneficial 
ownership. 

 
PRV: abbrev. Pressure reducing valve, a device that reduces the Utilities’ water pressure 
to acceptable household standards. 

 
RCA: abbrev. Regulatory Commission of Alaska, the state agency that regulates public 
utilities. The RCA was established on July 1, 1999, by the Alaskan State Legislative 
enactment to replace the Alaska Public Utilities Commission. 

 
RCC: abbrev. Regulatory cost charge, a surcharge applied to all regulated customer 
billings to pay the Utilities’ share of the RCA budget. 

 
Rendered Bill: A bill for service that has been issued to a customer; unless personally 
delivered by the Utilities, a bill is rendered on the date it is postmarked, or electronically 
noticed to the customer. Bills are calculated using rates and charges in effect at the time 
the bills are rendered. 
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 1.5 SYMBOLS 

 
Under 3 AAC 48.360 (g) the purpose and effect of every tariff revision must be indicated on 
the tariff by the use of the following symbols to the right of the text to which they apply: 

 
C - to denote a changed condition or regulation; 
 
D - to denote a discontinued rate, regulation, or condition; 
 
I - to denote an increase; 
 
L - to denote that material has been relocated from or to another sheet or place in 
the tariff with no change in text, rate, rule, or condition; 
 
N - to denote a new rate, regulation, condition, or sheet; 
 
R - to denote a reduction; 
 
S - to denote reissued matter; 
 
T - to denote a change in text for clarification 
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2. NATURE OF SERVICE

2.1 Water Treatment Plant

Golden Heart Utilities, Inc. owns, operates, and maintains water treatment facilities at
Fairbanks, Alaska to furnish treated, chlorinated water in accordance with standards
established and controlled by the Alaska Department of Environmental Conservation and
the United States Environmental Protection Agency.  College Utilities Corp. receives its
water from Golden Heart Utilities, Inc.

2.2 Water Distribution

The Utilities construct, own, operate, and maintain water transmission and distribution
lines for conveyance of treated water to their customers.

2.3 Special Contracts

The Utilities have no special contracts in force at this time.

D – The special contract between CUC and UAF has been replaced by CUC Tariff Sheet #12 under CPCN 97 
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3.2 Disconnect and Reconnect Charges 
 
When the Utilities disconnect the customer’s service line under any of the options in 
Section 3.8, the disconnection and estimated reconnection costs, the delinquent amount, 
deposits or any related Utility costs must be paid before the service is restored.   The 
Utilities reserve the right to refuse new or reconnected service to a customer at the same   
or any other location until all monies due the Utilities have been paid.  The Utilities will 
not be responsible for any damages that occur as a result of discontinuance of service.       
See Schedule of Water Non-Recurring Fees Rule 3.2. 

 
3.3 Monthly Billing 

 
The Utilities will bill monthly for services rendered.   
 

a) Electronic Billing 
Unless specifically requested as provided in (b) of this section, customers will receive their 
bills in an electronic format that is available for viewing via the internet. Electronic bills 
shall be deemed rendered on the date of the electronic notification by the Utility. 
 

b) Service by Mail 
Customers may request to have paper bills mailed to them. No customer who wishes to 
receive their bill by mail will be denied this service after their request is made. 

 
Customers may pay the Utilities more than the amount due; the Utilities will accept such 
payments and show the payment as a credit on the next bill. 
 
CIAC charges for service shall be paid by the customer when the saddles are installed on 
the main. Monthly charges for service shall commence from the date the premises are 
connected with the Utilities’ facilities carrying the water service. A Customer is liable for 
payment of service to the premises until physically disconnected from the system or an 
approved property loop has been installed. See also Section 3.8, Physical Disconnection 
From Utilities’ Main, and Section 4.5, Effective Date. 
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5. DEPOSIT REQUIREMENTS

5.1 Security Deposit

(a) At time of making application for water service, all applicants, with the
exception of those qualifying for waiver under 5.1(b), shall be required to deposit
with the Utilities at their office, an amount of money which shall not be less than
those listed on the Schedule of Non-Recurring Fees for Water Deposits Rule 5.1
or more than the amount equivalent to two months estimated service fees, which
amount shall be derived and computed by the Utilities.

(b) The deposit will be waived for all applicants who meet the Utilities’ credit
rating report standards or who have established a satisfactory payment record with
the Utilities.  Once a satisfactory payment record has been established with the
Utilities, no security deposits are required for the same customer on additional
services.  A customer shall be deemed to have established and maintained a
satisfactory payment record when they have paid all utility bills promptly for a
period of two consecutive calendar years with no more than one payment past due
during the previous 12 consecutive months.
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6.1 Availability of Water Service (continued) 
 

(c) Service Line Problems:  If a condition exists in a customer owned service 
line that adversely affects the Utilities’ mains or operations, the Utilities will 
provide notice to the customer to make the necessary repairs.   If no response is 
received from the customer within 24 hours of notice, the Utilities will either 
disconnect the service on a time and materials basis at the customer’s expense or 
repair the leak on a time and materials basis at the customer's expense. 

 
(d) Problems: If a problem occurs with a customer owned service line, the 
customer shall first call the Utilities to verify main line status.  Failure to contact 
the Utilities will absolve the Utilities from any costs associated with the repair. 

  
(e) Disconnection of Other Water Source:  Upon connection to the Utilities’ 
water service, all other sources of water supply on the premises, shall be 
physically disconnected and completely segregated from the Utilities’ water 
system. 

(f) All pipe/tubing, fittings, flux and solder, pumps and other appurtenances in 
the service shall meet the requirements of the National Sanitation 
Foundation/American National Standards Institute (NSF/ANSI) 61 and comply 
with the “lead free” requirement of Section 1417 of the Safe Drinking Water Act 
that is codified in 40 CFR 143. No location that does not meet these standards 
shall be connected to the Utilities’ distribution system. 

 
(g) Resale or Redistribution of Water:  The Utilities’ water is provided only 
for the benefit of the premises actually connected and billed.  A customer may not 
sell any of the water furnished by the Utilities unless the customer meets State 
regulatory requirements and has executed a agreement with the Utilities for the 
resale of water.  A customer may not furnish or provide water with or without 
charge to another premise located in an area where a service connection or turn-on 
could be applied for or to the occupants of such premises without written 
permission from the Utilities. 
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7. SERVICE LINE REQUIREMENTS

7.5 Cross-Connection Control Program 

(a) The purpose and scope of the Cross-Connection Control Program is to protect
the Utility’s water supply from contamination by the identification and mitigation
of backflow risks from each service connection. Backflow occurs when water that
has been supplied to a customer re-enters the distribution system, typically from a
sudden drop in pressure, which can introduce hazards to other customers. In order
to mitigate these hazards, some service connections may require the installation of
one or more cross-connection control devices or backflow prevention assemblies.
The Utility will be responsible for determining the need for all cross-connection
control devices or backflow prevention assemblies and reserves the right to
determine the type and location of device or assembly. All required devices or
assemblies are to be installed and maintained in accordance with the Utility’s
Cross Connection Control Program1, Uniform Plumbing Code with local
amendments, and 18 AAC 80.025. The Utility will assure that the assemblies or
devices remain in place and functioning by requiring periodic testing and
reporting of these test results to the Utility. Any cross-connection control devices
or assemblies deemed necessary by the Utility to prevent entry of contaminants to
the water system shall be installed, tested, and maintained at the customer's
expense.

(b) The Utility is mandated by law to protect the water system, therefore no water
service connection to any premises shall be installed or maintained unless it is in
accordance with the requirements of the cross-connection protection of this tariff,
the Uniform Plumbing Code with local amendments, and 18 AAC 80.025. Service
of water to any premises with a cross-connection shall be discontinued if a
backflow prevention assembly has not been installed, tested, and maintained, or it
is found that the backflow prevention assembly has been removed or bypassed, or
an unprotected cross-connection otherwise exists on the premises. Service will not
be restored until such conditions or defects are corrected in conformance with this
tariff, the Uniform Plumbing Code with local amendments, and 18 AAC 80.025.
Customers shall permit a properly identified Utility representative to enter the
customer's premises at all reasonable times for random testing and inspection to
ascertain that no cross-connection contamination risk exists.

1 More information and full program available online at www.myutility.us/akwater/water-safety/cross-connections 
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8. MAIN EXTENSION POLICY 
 

8.1 Extension of Existing Facilities - Zone 1 
 

Zone 1: A portion of the Utilities’ service area to which domestic service is provided, all of the 
service area not included in Zones 2 or 3. 

 
A request for extension(s) of existing facilities into unserved areas may be initiated by the 
owner(s) of property that would benefit and receive service from the extended facilities.  The 
Utilities may survey the affected property owner(s) to determine those desiring service and 
those who would be willing to participate in funding their proportionate share of the 
estimated construction costs.  The method used to compute the CIAC and line extension 
amounts will be in accordance with Section 8.10 Benefited Area and the Rate Schedule GHU 
WCIAC-1.1 or CUC WCIAC-1.1 depending on the service area.  If all the benefited property 
owners are not willing to participate, those desiring service will determine if they want to 
advance funds to cover the allocated cost of the non-participants.  Advances will be subject to 
a reimbursement agreement per Section 8.2. 

 
8.2 Reimbursement Agreement - Zone 1 

 
Property owner(s) requesting an extension of existing facilities will finance the entire onsite 
construction costs with a customer advance and construction deposit that will be reimbursed 
in whole or in part by the Utilities as other benefiting properties connect to the extension 
within five (5) years after December 31 of the year in which construction of the extension 
was completed.  The original participating owner(s) to the agreement, or their successors if 
applicable, will be reimbursed for advances over the onsite CIAC charge allocated to their 
properties.  Reimbursement will be distributed based on the same percentage of each 
participating owner’s original advance to the total advance.  No interest will be paid on the 
deposit.  Customer advance and construction deposits that are no longer eligible for refund 
(i.e. have exceeded the five- (5-) year limit) will become the property of the Utilities and will 
be recorded as CIAC.  The Utilities may elect to participate with the original participating 
owner(s) in the agreement.  If the Utilities elect to participate it will be reimbursed along with 
the original participating owners to the agreement on a prorated basis, or as otherwise agreed 
in writing. 
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8.3 Extension of Existing Facilities - Zone 2 
 
Zone 2:  The Alaska Railroad Reserve, a portion of GHU’s service area to which industrial 
fire flows are provided. 

 
A request for extension(s) of existing facilities shall be initiated by petition signed by the 
owner(s) or lessee(s), of 90% of the proposed benefiting area or properties.  GHU, at its 
option, may extend its facilities for less than 90% of the property owner(s) or lessee(s).   The 
method used to compute the CIAC will be in accordance with Section 8.10 Benefited Area. 

 
8.4 Reimbursement Agreement – Zone 2 

 
In the event an extension request contains less than the required 90% participation, the 
applicants may enter into a reimbursement agreement with GHU.  Under this arrangement, 
the person(s) desiring the extension will finance the entire construction cost with a customer 
advance and construction deposit, and will be reimbursed in whole or in part by GHU as 
other benefiting properties connect to the extension within five (5) years after December 31 
of the year in which construction of the extension was completed.  The original person(s) to 
the agreement, or their successors if applicable, will be reimbursed for amounts provided over 
and above the standard CIAC charge.  No interest will be paid on this amount.  Customer 
advance and construction deposits that are no longer eligible for refund (i.e. have exceeded 
the five- (5-) year limit) will become the property of GHU and will be recorded as CIAC.  
GHU may elect to participate with the original participating owner(s) in the agreement.  If 
GHU elects to participate it will be reimbursed along with the original participating owner(s) 
to the agreement on a prorated basis, or as otherwise agreed in writing. 
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8.5 Extension of Existing Facilities - Zone 3 
 
Zone 3:  The Fairbanks International Airport Reserve, a portion of CUC’s service area to 
which industrial fire flows are provided. 

 
A request for extension(s) of existing facilities shall be initiated by petition signed by the 
owner(s) or lessee(s), of 90% of the proposed benefiting area or properties.  CUC, at its 
option, may extend its facilities for less than 90% of the property owner(s) or lessee(s).  The 
method used to compute the CIAC will be in accordance with Section 8.10 Benefited Area. 

 
8.6 Reimbursement Agreement - Zone 3 

 
In the event an extension request contains less than the required 90% participation, the 
applicants may enter into a reimbursement agreement with CUC.  Under this arrangement, 
the person(s) desiring the extension will finance the entire construction cost with a customer 
advance and construction deposit, and will be reimbursed in whole or in part by CUC as 
other benefiting properties connect to the extension within five (5) years after December 31 
of the year in which construction of the extension was completed.  The original person(s) to 
the agreement, or their successors if applicable, will be reimbursed for amounts provided 
over the CIAC.  No interest will be paid on this amount.  Customer advance and 
construction deposits that are no longer eligible for refund (i.e. have exceeded the five- (5-) 
year limit) will become the property of CUC and will be recorded as CIAC.  CUC may elect 
to participate with the original participating owner(s) in the agreement.  If CUC elects to 
participate it will be reimbursed along with the original participating owner(s) to the 
agreement on a prorated basis, or as otherwise agreed in writing.  
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8.7 Extension of Existing Facilities by Development Agreement 
 

Water mains may be extended within the Utilities’ certificated service area, pursuant to a 
Development Agreement.  The developer will be responsible under the Development 
Agreement, to pay all costs of the system required to service the development, and will be 
reimbursed in whole or in part by the Utilities as other benefiting properties connect to 
the extension within five (5) years after December 31 of the year in which construction of 
the extension was completed.  The developer, or its successors if applicable, will be 
reimbursed for amounts provided over the CIAC.  No interest will be paid on this amount.  
Customer advance and construction deposits that are no longer eligible for refund (i.e. 
have exceeded the five- (5-) year limit) will become the property of the Utilities and will 
be recorded as CIAC.  The Utilities may elect to participate with the developer in the 
extension.  If the Utilities elect to participate, it will be reimbursed along with the 
developer on a prorated basis, or as otherwise agreed in writing.  Extensions of the 
Utilities’ system by Development Agreement will be accomplished under the following 
conditions which are included as part of the Development Agreement: 

 
(a) The developer shall furnish all labor, materials, and equipment necessary 
for the construction of water mains and facilities necessary for the development.  
The developer shall pay all design, engineering, and staking costs and shall obtain 
all necessary governmental agency approval of plans, specifications, etc., including 
final approval after preparation of as-builts.  The developer shall also obtain all 
necessary permits, and rights-of-way, for the development. All plans, specifications 
and construction contracts shall be subject to approval by the Utilities. 

 
(b) The developer shall post performance and payment bonds to assure 
completion of the project free of all encumbrances, and shall, after the Utilities’ 
acceptance of the project, post a bond assuring a one year guarantee against defects. 

 
(c) The developer shall be required to retain the services of a qualified, 
registered engineer to provide for the design, survey and an authorized project 
representative, and for the preparation and certification of as-builts. 

 
(d) Ownership of all water mains and necessary facilities shall accrue to the 
Utilities after construction of the water system has been completed and the Utilities 
have accepted the project.   
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8.8 Extension of Existing Facilities by the Customer without a Development Agreement 
 

Water mains may be extended within the Utilities’ certificated service areas, pursuant to a 
request by a customer without a Development Agreement.  The customer will be responsible 
under this section, to pay all costs of the system required to service the customer’s project,   
and will be reimbursed in whole or in part by the Utilities as other benefiting properties 
connect to the extension within five (5) years after December 31 of the year in which 
construction of the extension was completed.  The original customer, or its successor if 
applicable, will be reimbursed for amounts provided over the CIAC.  No interest will be paid 
on this amount.  Customer advance and construction deposits that are no longer eligible for 
refund (i.e. have exceeded the five- (5-) year limit) will become the property of the Utilities 
and will be recorded as CIAC.  The Utilities may elect to participate with the original 
customer in the extension.  If the Utilities elect to participate, it will be reimbursed along 
with the original customer on a prorated basis, or as otherwise agreed in writing. Extensions 
of the Utilities’ system under this section will be accomplished under the following 
conditions: 

 
(a) The Utilities shall furnish all labor, materials and equipment necessary for the 
construction of water mains and facilities necessary for the customer’s project.  The 
Utilities shall accomplish all design, engineering, staking, and shall obtain all 
necessary governmental agency approval of plans, specifications, etc., including final 
approval after preparation of as-builts.  The Utilities shall also obtain all necessary 
permits, and rights-of-way, for the project.  All of the above shall be at the expense of 
the customer. 

 
(b)  Ownership of all water mains and necessary facilities shall accrue to the 
Utilities after construction of the water system has been completed. 

 
(c) The customer shall pay to the Utilities as consideration for connection to the 
Utilities’ existing system the offsite CIAC charge as computed according to the 
Utilities’ tariff. 
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