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1. RULES & REGULATIONS 
 

1.1 Adoption 
 

(a) This tariff has been filed with the Regulatory Commission of Alaska in accordance 
with Alaska Statute 42.05.361. 

 
(b) This tariff shall apply uniformly to all customers of Golden Heart Utilities, Inc. and 
College Utilities Corp.  No individual officer, agent, or employee of Golden Heart Utilities, 
Inc. or College Utilities Corp. have the authority to waive, alter or amend these Rules and 
Regulations. 

 
1.2 General 

 
This tariff contains the rules and rates of Golden Heart Utilities, Inc. and College Utilities 
Corp., from here forward called “Utilities” unless otherwise specified. 

 
1.3 Means of Contacting the Utilities 

 
(a) The Utilities maintain a business office at 3691 Cameron Street, Suite 201, Fairbanks, 
Alaska 99709. The office is open for business Monday through Friday, 8:00 am to 4:30 pm 
with the exception of the following holidays: New Year’s Day, Martin Luther King Jr. Day, 
Good Friday, Memorial Day, Fourth of July, Labor Day, Veteran’s Day, Thanksgiving, day 
after Thanksgiving, Christmas and either the day before or after Christmas.1  At this office 
customers may obtain service and rate information, make payments, submit applications for 
service, receive explanations of their bills, and inspect the Utilities’ tariff.  Information is also 
available on the Utilities’ website www.akwater.com 

 
(b) The Utilities’ 24 hour emergency telephone number is:  907-479-3118 

 
(c)  The Utilities’ business office telephone number is:  907-479-3118 

 
(d)        To request a line locate, call 811 (Alaska Digline) two business days prior to digging. 

 
 

1 The day before or after Christmas will be determined by the day of the week that Christmas falls on, and the Utilities will annually 
provide customers notice in advance of the specific closure. 
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1.4 Definitions (continued) 
 
Estimated Costs (Cost to Construct): The Utilities shall estimate the cost of labor, 
material and overhead to complete a main extension or addition of facilities.  The Utilities 
strive to ensure that their estimates are within plus or minus 15% of actual cost.  
However, material availability, weather, location and terrain conditions often make actual 
cost difficult to estimate. The customer may elect to finance exploration costs in order for 
the Utilities to provide a more accurate estimate. 
 
If the actual costs of construction of a main line extension or addition of facilities exceed 
the written estimate provided by the Utilities, no charges in excess of the written estimate 
plus 15% may be collected by the Utilities from the customer unless the additional 
charges are the result of additional construction work requested or authorized by the 
customer subsequent to the initial written estimate.  Other than additional costs 
necessitated by the customer, actual costs in excess of 115% of the initial written estimate 
shall be borne by the Utilities.  If the actual costs of construction for the customer's share 
are less than the written estimate, the customer will be charged the lesser amount and, if 
the costs are prepaid, the difference between the actual cost of the construction and the 
advance payment made by the customer will be refunded to the customer.   
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1.4 Definitions (continued) 
 

Parcel: An area of land enclosed by boundaries established lawfully by conveyance or 
plat of record that has not been divided lawfully by a subsequent conveyance or plat of 
record. 
 
Past Due: Payment that has not been received by the Utilities within 25 days from the 
date the bill is rendered. 
 
Pretreatment Program: The Environmental Protection Agency has established 
regulations that require the Utilities to implement and administer a pretreatment program 
to control pollutants from commercial and industrial users which could interfere with the 
operation of the Utilities’ wastewater collection system, pass through or interfere with the 
Utilities’ wastewater treatment processes and/or contaminate sludge. The program 
enforces discharge standards, issues discharge permits, takes samples of customer 
wastewater discharges, and performs inspections of the customer’s premises.  
 
Property Owner: A person who owns a parcel of land either by legal title or beneficial 
ownership. 

 
RCA: abbrev. Regulatory Commission of Alaska, the state agency that regulates public 
utilities. The RCA was established on July 1, 1999, by the Alaskan State Legislative 
enactment to replace the Alaska Public Utilities Commission. 
 
RCC: abbrev. Regulatory cost charge, a surcharge applied to all regulated customer 
billings to pay the Utilities’ share of the RCA budget. 
 
Rendered Bill: A bill for service that has been issued to a customer; unless personally 
delivered by the Utilities, a bill is rendered on the date it is postmarked, or electronically 
noticed to the customer. Bills are calculated using rates and charges in effect at the time 
the bills are rendered. 
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 1.5 SYMBOLS 

 
Under 3 AAC 48.360 (g) the purpose and effect of every tariff revision must be indicated on 
the tariff by the use of the following symbols to the right of the text to which they apply: 

 
C - to denote a changed condition or regulation; 
 
D - to denote a discontinued rate, regulation, or condition; 
 
I - to denote an increase; 
 
L - to denote that material has been relocated from or to another sheet or place in 
the tariff with no change in text, rate, rule, or condition; 
 
N - to denote a new rate, regulation, condition, or sheet; 
 
R - to denote a reduction; 
 
S - to denote reissued matter; 
 
T - to denote a change in text for clarification 
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3.2 Disconnect and Reconnect Charges 
 

When the Utilities disconnect the customer’s service line under any of the options in 
Section 3.8, the disconnection and estimated reconnection costs, the delinquent amount, 
deposits or any related Utility costs must be paid before the service is restored.  The 
Utilities reserve the right to refuse new or reconnected service to a customer at the same 
or any other location until all monies due the Utilities have been paid.  The Utilities will 
not be responsible for any damages that occur as a result of discontinuance of service.  
See Schedule of Wastewater Non-Recurring Fees Rule 3.2. 

 
3.3 Monthly Billing 
 
The Utilities will bill monthly for services rendered. 
 

a) Electronic Billing 
Unless specifically requested as provided in (b) of this section, customers will receive 
their bills in an electronic format that is available for viewing via the internet. Electronic 
bills shall be deemed rendered on the date of the electronic notification by the Utility. 
 

b) Service by Mail 
Customers may request to have paper bills mailed to them. No customer who wishes to 
receive their bill by mail will be denied this service after their request is made. 
 
Customers may pay the Utilities more than the amount due; the Utilities will accept such 
payments and show the payment as a credit on the next bill. 
 
CIAC charges for service shall be paid by the customer when the saddles are installed on 
the main. Monthly charges for service shall commence from the date the premises are 
connected with the Utilities’ facilities carrying the wastewater service. A Customer is 
liable for payment of service to the premises until physically disconnected from the 
system. See also Section 3.8, Physical Disconnection From Utilities’ Main, and Section 
4.5, Effective Date. 
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4.4 Agreement Terms and Conditions (continued) 

 

(i) Service Line Maintenance Responsibility:   

 

(1) The customer service line shall be kept in repair by the owner or 

occupant of the premises who is responsible for all breaks in the line and for 

any damages resulting incidentally therefrom, other than those caused by acts 

of the Utilities. 

 

(2) In the case of a frozen wastewater service, the customer shall be 

responsible for thawing the service line from the main to the building, unless 

the freezing condition can be subsequently demonstrated to have been the 

result of a malfunction of the Utilities’ system.  In the case of joint use of a 

customer line, all users will be jointly responsible.  Leaks in the customer 

owned wastewater service line will be handled in accordance with the terms 

and conditions of Section 6.1(c).  
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5. DEPOSIT REQUIREMENTS

5.1 Security Deposit 

(a) At time of making application for wastewater service, all applicants, with
the exception of those qualifying for waiver under 5.1(b), shall be required to
deposit with the Utilities at their office, an amount of money which shall not be
less than those listed on the Schedule of Non-Recurring Fees for Wastewater
Deposits Rule 5.1 or more than the amount equivalent to two months estimated
service fees, which amount shall be derived and computed by the Utilities.

(b) The deposit will be waived for all applicants who meet the Utilities’ credit
rating report standards or who have established a satisfactory payment record with
the Utilities.   Once a satisfactory payment record has been established with the
Utilities, no security deposits are required for the same customer on additional
services.  A customer shall be deemed to have established and maintained a
satisfactory payment record when they have paid all utility bills promptly for a
period of two consecutive calendar years with no more than one payment past due
during the previous 12 consecutive months.
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6.14 COURTESY LEAK ADJUSTMENT 

The Utilities are not responsible for monitoring customer usage, notifying customers of leaks, 
or locating leaks. All repairs are the responsibility of the owner/occupant unless the damage 
can be shown to have been caused by acts of the Utilities.  

(a) Water leak adjustments must be requested by contacting the Utilities’
Customer Service Department within three months of completing plumbing repairs
to fix the leak or five months from the date the leak was discovered, whichever
occurs sooner. Requests must be accompanied by a plumber’s receipt or other proof
of the repair. Water usage must have returned to a normal level of usage before an
adjustment request can be reviewed.

(b) To be considered for an adjustment, the consumption will need to exceed
twice the average monthly usage over the previous twelve (12) month period. This
monthly average will not include any bills that have been estimated or that have
fewer days than the normal 28-33 day billing cycle, or for periods of zero usage
and/or non-occupancy of premise. If insufficient history exists, a class average may
be used.

(c) The Utilities will not consider adjustments for the use of irrigation, pools,
or ice rinks.

(d) If a leak occurs on a readily available water pipe (toilet leak, leaking faucet,
leaking hose bib, etc) the Utilities will credit 50 percent of the excess water and
wastewater consumption charges for residential customers. Excess is defined as the
metered gallons above the calculated average.

(e) If a leak occurs in a non-accessible area such as underground lines, pipes
within walls, or hot water heaters, and it is verified by the Utilities to have not gone
down the sewer, the Utilities will credit 50 percent of the excess water consumption
charges and 100 percent of the excess wastewater consumption charges for
residential customers.
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6.14   COURTESY LEAK ADJUSTMENT (continued) 

(f) For all customer classes, 100 percent of the excess wastewater consumption
charges will be credited back if the Utilities can verify the leak did not enter the
sewer system.

(g) Financial adjustments associated to billed usage/consumption will be
allowed one (1) time per rolling two (2) year period. Should a customer have a
second leak which is greater than 125% of the previous adjustment, based on dollar
value, within the two-year time frame for a leak adjustment, the customer may
appeal to the Utilities for an additional leak adjustment, net of the previous
adjustment. A second adjustment will not be considered for improper repair of the
first.

(h) When a leak continues for three (3) or more billing periods, there will be no
adjustment for the third or subsequent billing period.

(i) If a leak was caused by a third party (theft, vandalism, contractor error, etc.)
and is reimbursable or otherwise covered by the third party or insurance, then no
adjustment will be made by the Utilities.

(j) After all documentation has been received by the Utility, a determination
will be made regarding what type of leak occurred and if it is adjustable, and then a
letter will be sent to the mailing address on file within the billing system stating
approval or disapproval of the leak and the reasoning behind the decision. All
adjustments are final and will be made at the sole discretion of the Utilities.
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8. MAIN EXTENSION POLICY 
 

8.1 Extension of Existing Facilities - Zone 1 
 

Zone 1:  A portion of the Utility service area to which domestic service is provided, all of the 
service area not included in Zones 2 or 3. 

 
A request for extension(s) of existing facilities into unserved areas may be initiated by the 
owner(s) of property that would benefit and receive service from the extended facilities.  The 
Utilities may survey the affected property owner(s) to determine those desiring service and 
those who would be willing to participate in funding their proportionate share of the 
estimated construction costs.  The method used to compute the CIAC and line extension 
amounts will be in accordance with Section 8.10 Benefited Area and the Rate Schedule GHU 
SCIAC-2 or CUC SCIAC-2 depending on the service area.  If all the benefited property 
owners are not willing to participate, those desiring service will determine if they want to 
advance funds to cover the allocated cost of the non-participants.  Advances will be subject 
to a reimbursement agreement per Section 8.2. 

 
8.2 Reimbursement Agreement - Zone 1 

 
Property owner(s) requesting an extension of existing facilities will finance the entire onsite 
construction costs with a customer advance and construction deposit that will be reimbursed 
in whole or in part by the Utilities as other benefiting properties connect to the extension 
within five (5) years after December 31 of the year in which construction of the extension 
was completed.  The original participating owner(s) to the agreement, or their successors if 
applicable, will be reimbursed for advances over the onsite CIAC charge allocated to their 
properties.  Reimbursement will be distributed based on the same percentage of each 
participating owner’s original advance to the total advance.  No interest will be paid on the 
deposit.  Customer advance and construction deposits that are no longer eligible for refund 
(i.e. have exceeded the five- (5-) year limit) will become the property of the Utilities and will 
be recorded as CIAC.  The Utilities may elect to participate with the original participating 
owner(s) in the agreement.  If the Utilities elect to participate it will be reimbursed along 
with the original participating owners to the agreement on a prorated basis, or as otherwise 
agreed in writing. 
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8.3 Extension of Existing Facilities - Zone 2 
 

Zone 2:  The Alaska Railroad Reserve, a portion of GHU’s service area to which industrial 
service is provided. 

 
A request for extension(s) of existing facilities shall be initiated by petition signed by the 
owner(s) or lessee(s), of 90% of the proposed benefiting area or properties.  GHU, at its 
option, may extend its facilities for less than 90% of the property owner(s) or lessee(s).  The 
method used to compute the CIAC will be in accordance with Section 8.10 Benefited Area. 

 
8.4 Reimbursement Agreement - Zone 2 

 
In the event an extension request contains less than the required 90% participation, the 
applicants may enter into a reimbursement agreement with GHU.  Under this arrangement, 
the person (s) desiring the extension will finance the entire construction cost with a customer 
advance and construction deposit, and will be reimbursed in whole or in part by GHU as 
other benefiting properties connect to the extension within five (5) years after December 31 
of the year in which construction of the extension was completed.  The original person(s) to 
the agreement, or their successors if applicable, will be reimbursed for amounts provided 
over and above the standard CIAC charge. No interest will be paid on this amount.  Customer 
advance and construction deposits that are no longer eligible for refund (i.e. have exceeded 
the five- (5-) year limit) will become the property of GHU and will be recorded as CIAC.  
GHU may elect to participate with the original participating owner(s) in the agreement.  If 
GHU elects to participate it will be reimbursed along with the original participating owner(s) 
to the agreement on a prorated basis, or as otherwise agreed in writing. 
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8.5 Extension of Existing Facilities - Zone 3 
 

Zone 3:  The Fairbanks International Airport Reserve, a portion of CUC’s service area to 
which industrial service is provided. 

 
A request for extension(s) of existing facilities shall be initiated by petition signed by the 
owner(s) or lessee(s), of 90% of the proposed benefiting area or properties.  CUC, at its 
option, may extend its facilities for less than 90% of the property owner(s) or lessee(s).  The 
method used to compute the CIAC will be in accordance with Section 8.10 Benefited Area. 

 
8.6 Reimbursement Agreement - Zone 3 

 
In the event an extension request contains less than the required 90% participation, the 
applicants may enter into a reimbursement agreement with CUC.  Under this arrangement, 
the person(s) desiring the extension will finance the entire construction cost with a customer 
advance and construction deposit, and will be reimbursed in whole or in part by CUC as 
other benefiting properties connect to the extension within five (5) years after December 31 
of the year in which construction of the extension was completed. The original person(s) to 
the agreement, or their successors if applicable, will be reimbursed for amounts provided 
over the CIAC.  No interest will be paid on this amount.  Customer advance and 
construction deposits that are no longer eligible for refund (i.e. have exceeded the five- (5-) 
year limit) will become the property of CUC and will be recorded as CIAC.  CUC may elect 
to participate with the original participating owner(s) in the agreement.  If CUC elects to 
participate it will be reimbursed along with the original participating owner(s) to the 
agreement on a prorated basis, or as otherwise agreed in writing.  
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TARIFF ADVICE NO: 124-290   EFFECTIVE: August 14, 2023 

 
 

 
ISSUED BY:   GOLDEN HEART UTILITIES, INC.      

 
 

 
BY:   Oran Paul       Title: President  

 

RECEIVED 
JUN 27 2023 

 
 

STATE OF ALASKA 
REGULATORY COMMISSION OF ALASKA 

 

 

 

   



 
RCA NO.  290 1ST REVISION 
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CANCELING 

 
 

 
 

 
ORIGINAL 

 
SHEET NO.  64 

 
 

 
GOLDEN HEART UTILITIES, INC. 

 
 

 
MAIN EXTENSION POLICY 

 
  

8.7 Extension of Existing Facilities by Development Agreement 
 

Wastewater mains may be extended within the Utilities’ certificated service areas, pursuant to 
a Development Agreement.  The developer will be responsible under the Development 
Agreement, to pay all costs of the system required to service the development, and will be 
reimbursed in whole or part by the Utilities as other benefiting properties connect to the 
extension within five (5) years after December 31 of the year in which construction of the 
extension was completed.  The developer, or its successors if applicable, will be reimbursed 
for amounts provided over the CIAC.  No interest will be paid on this amount.  Customer 
advance and construction deposits that are no longer eligible for refund (i.e. have exceeded 
the five- (5-) year limit) will become the property of the Utilities and will be recorded as 
CIAC.  The Utilities may elect to participate with the developer in the extension.  If the 
Utilities elect to participate, it will be reimbursed along with the developer on a prorated 
basis, or as otherwise agreed in writing.  Extensions of the Utilities’ system by Development 
Agreement will be accomplished under the following conditions, which are included as part 
of the Development Agreement: 

 
(a) The developer shall furnish all labor, materials and equipment necessary for 
the construction of wastewater mains and facilities necessary for the development.  
The developer shall pay all design, engineering, and staking costs and shall obtain all 
necessary governmental agency approval of plans, specifications, etc., including final 
approval after preparation of as-builts.  The developer shall also obtain all necessary 
permits, and rights-of-way, for the development.  All plans, specifications and 
construction contracts shall be subject to approval by the Utilities. 

 
(b) The developer shall post performance and payment bonds to assure 
completion of the project free of all encumbrances and shall, after the Utilities’ 
acceptance of the project, post a bond assuring a one year guarantee against defects. 

 
(c) The developer shall be required to retain the services of a qualified, registered 
engineer to provide for the design, survey and an authorized project representative, 
and for the preparation and certification of as-builts. 

 
(d) Ownership of all wastewater mains and necessary facilities shall accrue to the 
Utilities after construction of the wastewater system has been completed and the 
Utilities have accepted the project. 
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CANCELING 
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GOLDEN HEART UTILITIES, INC. 

 
 

 
MAIN EXTENSION POLICY 

 
  

8.8 Extension of Existing Facilities by the Customer without a Development Agreement 
 

Wastewater mains may be extended within the Utilities’ certificated service areas, pursuant to 
a request by a customer without a Development Agreement.  The customer will be 
responsible under this section, to pay all costs of the system required to service the 
customer’s project, and will be reimbursed in whole or in part by the Utilities as other 
benefiting properties connect to the extension within five (5) years after December 31 of the 
year in which construction of the extension was completed.  The original customer, or its 
successor if applicable, will be reimbursed for amounts provided over the CIAC.  No interest 
will be paid on this amount.  Customer advance and construction deposits that are no longer 
eligible for refund (i.e. have exceeded the five- (5-) year limit) will become the property of 
the Utilities and will be recorded as CIAC.  The Utilities may elect to participate with the 
original customer in the extension.  If the Utilities elect to participate, it will be reimbursed 
along with the original customer on a prorated basis, or as otherwise agreed in writing.  
Extensions of the Utilities’ system under this section will be accomplished under the 
following conditions: 

 
(a) The Utilities shall furnish all labor, materials and equipment necessary for the 
construction of wastewater mains and facilities necessary for the customer’s project.  
The Utilities shall accomplish all design, engineering, staking, and shall obtain all 
necessary governmental agency approval of plans, specifications, etc., including final 
approval after preparation of as-builts.  The Utilities shall also obtain all necessary 
permits, and rights-of-way, for the project.  All of the above shall be at the expense of 
the customer. 

 
(b)  Ownership of all wastewater mains and necessary facilities shall accrue to the 
Utilities after construction of the wastewater system has been completed. 

 
(c) The customer shall pay to the Utilities as consideration for connection to the 
Utilities’ existing system the offsite CIAC charge as computed according to the 
Utilities’ tariff. 
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RCA NO. 290 13th REVISION SHEET NO. 71

CANCELING

12th REVISION SHEET NO. 71

GOLDEN HEART UTILITIES, INC.

RATE SCHEDULE

APPLICABLE TO:

All single residential units with metered wastewater service.

RATES:

Customer Minimum
Fixed Fee Monthly Fee

$23.64 I

Meter Size Customer Meter Minimum
(Inches) Fixed Fee Charge Monthly Fee (sewer only customer)

3/4" $23.64 $18.51 I
1" $23.64 $29.59 I
1 1/2" $23.64 $59.07 I

Usage Charge Per 1,000 Gallons $18.88 I

Pursuant to: U-24-030(11)/U-24-031(11) EFFECTIVE:�August�29,�2025

ISSUED BY:

BY: /s/ Oran Paul Title: President
Oran Paul

GOLDEN HEART UTILITIES, INC.

Customer fixed fee charges shall be the minimum monthly fee for customers receiving both
water and wastewater service. Customer fixed fee charges and a meter fee shall be the
minimum monthly fee for customers receiving only wastewater service.

For customers receiving both water and wastewater service, usage charge on consumption
from May through August shall have a maximum, said maximum being the average
consumption from September through April rounded up to the next 1,000 gallons. For new
customers with no history, the maximum shall be 6,000 gallons.

Usage charge shall be in addition to the minimum monthly fee and based upon consumption 
measured by the water meter during the period from September through April.

RATE SCHEDULE NUMBER 5221

$23.64

$42.15
$53.23
$82.71

SINGLE RESIDENTIAL UNITS / METERED WASTEWATER SERVICE



RCA NO. 290 13th REVISION SHEET NO. 72

CANCELING

12th REVISION SHEET NO. 72

GOLDEN HEART UTILITIES, INC.

RATE SCHEDULE

APPLICABLE TO:

All duplex residential units with metered wastewater service.

RATES:

Customer Minimum
Fixed Fee Monthly Fee

$31.86 $31.86 I

Meter Size Customer Meter Minimum
(Inches) Fixed Fee Charge Monthly Fee (sewer only customer)

3/4" $31.86 $18.95 I
1" $31.86 $30.30 I
1 1/2" $31.86 $60.49 I

Usage Charge Per 1,000 Gallons $19.29 I

Pursuant to: U-24-030(11)/U-24-031(11) EFFECTIVE:�August�29,�2025

ISSUED BY:

BY: /s/ Oran Paul Title: President
Oran Paul

$50.81
$62.16
$92.35

GOLDEN HEART UTILITIES, INC.

RATE SCHEDULE NUMBER 52212
DUPLEX RESIDENTIAL UNITS / METERED WASTEWATER SERVICE

Customer fixed fee charges shall be the minimum monthly fee for customers receiving both
water and wastewater service. Customer fixed fee charges and a meter fee shall be the
minimum monthly fee for customers receiving only wastewater service.

Usage charge shall be in addition to the minimum monthly fee and based upon consumption
measured by the water meter during the period from September through April.

For customers receiving both water and wastewater service, usage charge on consumption
from May through August shall have a maximum, said maximum being the average
consumption from September through April rounded up to the next 1,000 gallons. For new
customers with no history, the maximum shall be 10,000 gallons.



RCA NO. 290 13th REVISION SHEET NO. 73

CANCELING

12th REVISION SHEET NO. 73

GOLDEN HEART UTILITIES, INC.

RATE SCHEDULE

APPLICABLE TO:

All multiple residential units with metered wastewater service.

RATES:

Customer Minimum
Fixed Fee Monthly Fee

$82.20 $82.20 I

Meter Size Customer Meter Minimum
(Inches) Fixed Fee Charge Monthly Fee (sewer only customer)

3/4" $82.20 $19.47 I
1" $82.20 $31.12 I
1 1/2" $82.20 $62.13 I
2" $82.20 $99.41 I
3" $82.20 $186.45 I

Usage Charge Per 1,000 Gallons $20.73 I

Pursuant to: U-24-030(11)/U-24-031(11) EFFECTIVE:�August�29,�2025

ISSUED BY:

BY: /s/ Oran Paul Title: President
Oran Paul

$113.32
$144.33
$181.61
$268.65

GOLDEN HEART UTILITIES, INC.

$101.67

RATE SCHEDULE NUMBER 5225
MULTIPLE RESIDENTIAL UNITS / METERED WASTEWATER SERVICE

Customer fixed fee charges shall be the minimum monthly fee for customers receiving
both water and wastewater service. Customer fixed fee charges and a meter fee shall be the
minimum monthly fee for customers receiving only wastewater service.

Usage charge shall be in addition to the minimum monthly fee and based upon
consumption measured by the water meter.



RCA NO. 290 13th REVISION SHEET NO. 74

CANCELING

12th REVISION SHEET NO. 74

GOLDEN HEART UTILITIES, INC.

RATE SCHEDULE

APPLICABLE TO:

All single residential units with unmetered wastewater service.

RATES:

Customer Customer Total 
Fixed Fee Usage Monthly Fee

$23.64 $129.40 $153.04 I

Pursuant to: U-24-030(11)/U-24-031(11) EFFECTIVE:�August�29,�2025

ISSUED BY:

BY: /s/ Oran Paul Title: President
Oran Paul

RATE SCHEDULE NUMBER 5211
SINGLE RESIDENTIAL UNITS / UNMETERED WASTEWATER SERVICE

GOLDEN HEART UTILITIES, INC.



RCA NO. 290 13th REVISION SHEET NO. 75

CANCELING

12th REVISION SHEET NO. 75

GOLDEN HEART UTILITIES, INC.

RATE SCHEDULE

APPLICABLE TO:

All duplex residential units with unmetered wastewater service.

RATES:

Customer Customer Total 
Fixed Fee Usage Monthly Fee

$31.86 $270.10 $301.96 I

Pursuant to: U-24-030(11)/U-24-031(11) EFFECTIVE:�August�29,�2025

ISSUED BY:

BY: /s/ Oran Paul Title: President
Oran Paul

RATE SCHEDULE NUMBER 52114
DUPLEX RESIDENTIAL UNITS / UNMETERED WASTEWATER SERVICE

GOLDEN HEART UTILITIES, INC.



RCA NO. 290 13th REVISION SHEET NO. 76

CANCELING

12th REVISION SHEET NO. 76

GOLDEN HEART UTILITIES, INC.

RATE SCHEDULE

APPLICABLE TO:

All triplex residential units with unmetered wastewater service.

RATES:

Customer Customer Total 
Fixed Fee Usage (1) Monthly Fee

$82.20 $408.33 $490.53 I

(1) Customer Usage $136.11 per unit per month I

Pursuant to: U-24-030(11)/U-24-031(11) EFFECTIVE:�August�29,�2025

ISSUED BY:

BY: /s/ Oran Paul Title: President
Oran Paul

RATE SCHEDULE NUMBER 52116
TRIPLEX RESIDENTIAL UNITS / UNMETERED WASTEWATER SERVICE

GOLDEN HEART UTILITIES, INC.



RCA NO. 290 14th REVISION SHEET NO. 77

CANCELING

13th REVISION SHEET NO. 77

GOLDEN HEART UTILITIES, INC.

RATE SCHEDULE

APPLICABLE TO:

All commercial buildings with metered wastewater service.

RATES:

Customer Minimum
Fixed Fee Monthly Fee

$102.45 $102.45 I

Meter Size Customer Meter Minimum
(Inches) Fixed Fee Charge Monthly Fee (sewer only customer)
3/4" $102.45 $24.86 I
1" $102.45 $41.50 I
1 1/2" $102.45 $82.70 I
2" $102.45 $132.38 I
3" $102.45 $248.38 I
4" $102.45 $414.05 I
6" $102.45 $827.85 I
8" $102.45 $1,324.63 I
10" $102.45 $1,904.86 I

Usage Charge Per 1,000 Gallons $20.16 I

Pursuant to: U-24-030(11)/U-24-031(11) EFFECTIVE:�August�29,�2025

ISSUED BY:

BY: /s/ Oran Paul Title: President
Oran Paul

$1,427.08
$2,007.31

GOLDEN HEART UTILITIES, INC.

$930.30

RATE SCHEDULE NUMBER 5222
COMMERCIAL METERED WASTEWATER SERVICE

Customer fixed fee charges shall be the minimum monthly fee for customers receiving both
water and wastewater service. Customer fixed fee charges and a meter fee shall be the
minimum monthly fee for customers receiving only wastewater service.

Usage charge shall be in addition to the minimum monthly fee and based upon consumption
measured by the water meter.

$127.31
$143.95
$185.15
$234.83
$350.83
$516.50



RCA NO. 290 13th REVISION SHEET NO. 78

CANCELING

12th REVISION SHEET NO. 78

GOLDEN HEART UTILITIES, INC.

RATE SCHEDULE

APPLICABLE TO:

RATES:

A. Billing Fee
B. Hydraulic Rate/ 1,000 gallons
C.

D.

Note: 1 pound/1,000 gallons is 120.6 mg/l

Rates for points of delivery:

1. At Septic Station GHU WWTP 2. At Collection System
A. $399.97 $8.56 I
B. $3.6334 /1,000 gallons $18.0693 /1,000 gallons I
C. $1.2390 /pound/1,000 gallons $1.2390 /pound/1,000 gallons I
D. $1.2390 /pound/1,000 gallons $1.2390 /pound/1,000 gallons I

Pursuant to: U-24-030(11)/U-24-031(11) EFFECTIVE:�August�29,�2025

ISSUED BY:

BY: /s/ Oran Paul Title: President
Oran Paul

GOLDEN HEART UTILITIES, INC.

RATE SCHEDULE NUMBER 5223
INDUSTRIAL METERED WASTEWATER SERVICE

All users of the wastewater system that discharge Industrial Wastes. Industrial wastes shall
mean solid, liquid or gaseous waste resulting from any industrial, manufacturing, trade, or
business process or from the development, recovery or processing of natural resources, that
are in compliance with the local limits stated within the Environmental Protection Agency’s
approved pretreatment program.

The industrial user rate shall be composed of the following elements:

BODs (Biological Oxygen Demand) in pounds/1,000 gallons as measured by wastewater 
department personnel
TSS (Total Suspended Solids) in pounds/1,000 gallons as measured by wastewater
personnel



RCA NO. 290 13th REVISION SHEET NO. 79

CANCELING

12th REVISION SHEET NO. 79

GOLDEN HEART UTILITIES, INC.

RATE SCHEDULE

APPLICABLE TO:

RATES:

Usage rate per 1,000 gallons: $6.0513 I

Customer Minimum
Fixed Fee Monthly Fee

$18,278.48 $18,278.48 I

Pursuant to: U-24-030(11)/U-24-031(11) EFFECTIVE:�August�29,�2025

ISSUED BY:

BY: /s/ Oran Paul Title: President
Oran Paul

GOLDEN HEART UTILITIES, INC.

RATE SCHEDULE NUMBER 5224
PUBLIC AUTHORITY METERED WASTEWATER SERVICE

(FORT WAINWRIGHT)

Fort Wainwright, Alaska, a U.S. Army military installation that has a wholly owned
wastewater collection system that interconnects to the GHU wastewater system on the
Old Richardson Highway.

Customer fixed fee shall be the minimum monthly fee.

Usage charge shall be in addition to the minimum monthly fee and based upon
consumption measured by the wastewater flow meter.



RCA NO. 290 13th REVISION SHEET NO. 80

CANCELING

12th REVISION SHEET NO. 80

GOLDEN HEART UTILITIES, INC.

RATE SCHEDULE

APPLICABLE TO:

RATES:

Usage rate per 1,000 gallons: R

Customer Minimum
Fixed Fee Monthly Fee

$449.98 $449.98 R

Pursuant to: U-24-030(11)/U-24-031(11) EFFECTIVE:�August�29,�2025

ISSUED BY:

BY: /s/ Oran Paul Title: President
Oran Paul

GOLDEN HEART UTILITIES, INC.

RATE SCHEDULE NUMBER 5240
SEPTAGE HAULER WASTEWATER SERVICE

Bulk septage hauler customers who deliver waste septage across the measuring scale at
the GHU wastewater treatment plant.

Customer fixed fee shall be the minimum monthly fee.

Usage charge shall be in addition to the minimum monthly fee and based upon
consumption measured by the weigh scale.

$117.42 





RCA NO. 290 13th REVISION SHEET NO. 82

CANCELING

12th REVISION SHEET NO. 82

GOLDEN HEART UTILITIES, INC.

RATE SCHEDULE

APPLICABLE TO:

RATES:

Usage rate per 1,000 gallons: I

Customer Minimum
Fixed Fee Monthly Fee

$925.29 $925.29 I

Pursuant to: U-24-030(11)/U-24-031(11) EFFECTIVE:�August�29,�2025

ISSUED BY:

BY: /s/ Oran Paul Title: President
Oran Paul

GOLDEN HEART UTILITIES, INC.

RATE SCHEDULE NUMBER 5242
WHOLESALE METERED WASTEWATER SERVICE

Lakeview Collection System, a wholly owned collection system that interconnects to the
GHU wastewater system at Easy Street, south of Van Horn Road.

Customer fixed fee shall be the minimum monthly fee.

Usage charge shall be in addition to the minimum monthly fee and based upon
consumption measured by the Wastewater meter.

$12.74 



RCA NO. 290 13th REVISION SHEET NO. 83

CANCELING

12th REVISION SHEET NO. 83

GOLDEN HEART UTILITIES, INC.

RATE SCHEDULE

APPLICABLE TO:

GHU water department facilities with wastewater service.

RATES:

Customer Minimum
Fixed Fee Monthly Fee

$102.45 I

Meter Size Customer Meter Minimum
(Inches) Fixed Fee Charge Monthly Fee (sewer only customer)
3/4" $102.45 $24.86 I
1" $102.45 $41.50 I
1 1/2" $102.45 $82.70 I
2" $102.45 $132.38 I
3" $102.45 $248.38 I
4" $102.45 $414.05 I
6" $102.45 $827.85 I
8" $102.45 $1,324.63 I

Usage Charge Per 1,000 Gallons $20.16 I

Pursuant to: U-24-030(11)/U-24-031(11) EFFECTIVE:�August�29,�2025

ISSUED BY:

BY: /s/ Oran Paul Title: President
Oran Paul

$1,427.08

GOLDEN HEART UTILITIES, INC.

$143.95
$185.15
$234.83
$350.83
$516.50
$930.30

$127.31

RATE SCHEDULE NUMBER 5250
INTERDEPARTMENTAL SALES / WASTEWATER SERVICE

Customer fixed fee charges shall be the minimum monthly fee for customers receiving both
water and wastewater service. Customer fixed fee charges and a meter fee shall be the
minimum monthly fee for customers receiving only wastewater service.

Usage charge shall be in addition to the minimum monthly fee and based upon consumption
measured by the water meter.

$102.45





 
RCA NO.  290 1ST REVISION 

 
SHEET NO.  85 

 
 

 
 

 
CANCELING 

 
 

 
 

 
ORIGINAL 

 
SHEET NO.  85 

 
 GOLDEN HEART UTILITIES, INC. 
 
 

 
RATE SCHEDULE 

 
  

RATE SCHEDULE NUMBER SCIAC-3 
OFFSITE 

CONTRIBUTIONS IN AID OF CONSTRUCTION (CIAC) 
 
APPLICABLE TO: 

 
All customers. 

 
RATES: 

 
Two and one half cents ($.025) per square foot of tract being served. 

 
SPECIAL CONDITIONS 

 
Owners of residential properties containing a single one family residence may elect 
to limit their offsite CIAC to a designated one-half acre.  The Offsite CIAC on the 
remaining property may thus be postponed until the remainder is developed. 
 
Customers who are currently connected to GHU’s system will not be charged 
Offsite CIAC. 
 
GHU will not charge Offsite CIAC for properties located within the Fairbanks town 
site area, which is described as being bounded on the north by the Chena River, 
south by Airport Road, west by Lathrop Street and east by the New Steese Highway.   
This special condition applies to all properties that are located within the town site, 
or “core area” regardless as to whether or not they are currently receiving utility 
service. 
 
GHU will charge Offsite CIAC to properties located anywhere within its service 
area in the event GHU can show proof that the Offsite CIAC or Tie-in Charges have 
not been paid to either GHU or the City of Fairbanks, or have not been assessed or 
are not subject to a city assessment. 

 
See Section 1.4 for definitions of Offsite, Onsite, and Contributions in Aid of 
Construction. 
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PURSUANT TO:   

 
 

 
TARIFF ADVICE NO:  124-290  EFFECTIVE: August 14, 2023 

 
 

 
ISSUED BY:   GOLDEN HEART UTILITIES, INC.      

 
 

 
BY:   Oran Paul      Title: President   

 

RECEIVED 
JUN 27 2023 

 
 

STATE OF ALASKA 
REGULATORY COMMISSION OF ALASKA 

 

 

 

   











RCA NO.  290 6th REVISION SHEET NO.  90 

CANCELING 

5th REVISION SHEET NO.  90 

GOLDEN HEART UTILITIES, INC. 

COST OF ENERGY ADJUSTMENT 

COST OF ENERGY ADJUSTMENT CLAUSE 

a. Applicability:
The categories of purchased power, purchased heat, purchased natural gas and
transportation expense (limited to fuel used in utility-owned vehicles) are volatile and
largely beyond the control of the utility. The cost of energy adjustment provides a
mechanism to adjust rates for the changes in the cost of energy.

b. Cost of Energy Adjustment:
The Cost of Energy included in the base rate per 1000 gallons sold is $1.76710.

 Invoices to customers will be increased to reflect the amounts by which the cost of 
energy per 1000 gallons sold exceeds the base rate and decreased to reflect the amount by 
which the cost of energy per 1000 gallons sold is less than the base rate in accordance 
with the procedure set forth in (d) from Sheet 90. 

c. Cost of Energy Balance Account:
The utility shall maintain a Cost of Energy Balance Account commencing February,
2010. The Cost of Energy Balance Account will commence with a zero balance on
February 1, 2010 with balances thereafter reflecting the sum of the debit and credit entries
prescribed below:

1. A debit entry equal to the actual purchased power, purchased heat, purchased natural
gas and transportation expense (limited to fuel used in utility-owned vehicles) during
each month.

2. A credit entry equal to the number of gallons sold during the month multiplied by the
cost of energy included in the base rate.

3. A credit entry equal to the number of gallons sold during the month multiplied by the
cost of energy adjustment per 1000 gallons sold as computed in (d) from Sheet 91.

4. Any necessary correcting entries to adjust the cost of energy or the cost and volume of
energy in (1) above, subject to subsequent review and approval by the Commission.

I 

PURSUANT TO: U-24-030(11)/U-24-031(11) EFFECTIVE:�August�29,�2025 

ISSUED BY: GOLDEN HEART UTILITIES, INC 

BY:    /s/ Oran Paul        Title:  President        
Oran Paul 



RCA NO. 290 71st REVISION SHEET NO. 91

CANCELING

70th REVISION SHEET NO. 91

GOLDEN HEART UTILITIES, INC.

COST OF ENERGY ADJUSTMENT

d. Determination of Wastewater Cost of Energy Adjustment:

CURRENT COST OF ENERGY PROJECTION:

GHU CUC USA
Purchased Power 1,530,973$       136,486$          -$                     1,667,459$    
Purchased Heat 7,697$              -$                  -$                     7,697$           
Purchased Natural Gas 159,540$          8,898$              -$                     168,438$       
Transportation 89,722$            29,886$            2,125$                 121,733$       

1,787,933$       175,271$          2,125$                 1,965,328$    I

CURRENT SALES VOLUMES PROJECTION:

GHU CUC
Residential Unmetered 993,395            -  287,742            1,281,137            
Residential Metered 127,669,638     49,346,675       177,016,313        
Duplex Metered 39,077,322       8,218,500         47,295,823          
Multiple Residential 133,402,946     37,139,564       170,542,510        
Commercial 235,263,227     74,807,929       310,071,155        
Interdept. Metered 371,271,634     88,326,000       459,597,634        
Public Auth. FWW, UAF 4,827,003         -                        4,827,003            
Industrial - Fish Hatchery 5,070,477         -                        5,070,477            
Septage Hauler 9,032,471         -                        9,032,471            
Wholesale - Lakeview 924,408            141,505            1,065,913            

      927,532,522       258,267,915      1,185,800,437 I

ENERGY ADJUSTMENT RATE CALCULATION:

1. Total Projected Energy Cost 1,965,328$          
2. Balancing Account Balance at (139,237)$           I
3. Total (1+2) 1,826,091$          
4. Projected Total Sales Volume (in thousands) 1,185,800            
5. Projected Cost of Energy per 1000 gallons (3/4) 1.53996$             
6. Base Cost of Energy per 1000 gallons 1.76710$             
7. Cost of Energy Adjustment per 1000 gallons (5-6) (0.22713)$           I

TARIFF ADVICE NO: 143-290 EFFECTIVE:

ISSUED BY:

BY: /s/ Oran Paul President
Oran Paul

Title:

2/1/2026

GOLDEN HEART UTILITIES, INC.

Total Cost 
Projection

Total Energy Cost (a)

Total Sales 
Projection

Total Sales Volume (b)

12/31/2025

RECEIVED 
FEB 17 2026 

 
 

STATE OF ALASKA 
REGULATORY COMMISSION OF ALASKA 









RCA NO. 290 23rd REVISION SHEET NO. 95

CANCELING
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GOLDEN HEART UTILITIES, INC.

PLANT REPLACEMENT AND IMPROVEMENT SURCHARGE MECHANISM

d. Computation: (continued)

Where:

EP = 8,792,289$        I

The weighted average cost of capital approved in the utility's most recent 8.5515%
general rate case.

Dep = The depreciation expense related to PRISM eligible plant. 198,158$           I

The state and federal statutory tax rates applied to the equity return, and
local property taxes applicable to the PRISM eligible plant. 213,406$           I

The amount calculated under the annual reconciliation or any correction
e = or adjustment of actual entries used in the calculation of the surcharge (18,974.39)$       R

rate.

PSAR = The projected semi-annual revenues to be collected from customers. 11,618,228$      I

PRISM SURCHARGE RATE CALCULATION =
1 Eligible Plant costs 8,792,289$         
2 Weighted Average Cost of Capital 8.5515%
3 Total Return (1 x 2) 751,868$            
4 Depreciation 198,158$            
5 Taxes 213,406$            
6 Other (18,974)$             
7 Total Semi-Annual Costs (3+4+5+6)÷2 572,229$            
8 PSAR 11,618,228$       PRISM Rate (7÷8) = 4.93% I

TARIFF ADVICE NO: 144-290 EFFECTIVE:

ISSUED BY:

BY: /s/ Oran Paul President
Oran Paul

Formula: The formula for calculating the plant replacement surcharge percentage is as follows:

((EP x WACC) + Dep + Taxes + e)÷2
PSAR

PRISM =

Title:

4/13/2026

GOLDEN HEART UTILITIES, INC.

The original cost of PRISM eligible plant net of accumulated depreciation. 
To the extent bonus depreciation is applicable to eligble plant, an 
adjustment will be made to subtract related ADIT.

WACC =

Taxes =

= Semi-Annual Costs
PSAR
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