
GREAT BASIN WATER CO.

TARIFF NO. 1-W

TARIFF SCHEDULES

Applicable to

WATER SERVICE

Applying to the following:

Cold Springs-Reno, NV-Washoe County

Pahrump, NV- Nye County

Spanish Springs-Reno, NV-Washoe County

Spring Creek, NV - Elko County

Mailing Address

1240 E. State St., Ste. 115
Pahrump, NV 89048

These tariff rules and schedules have been regularly filed with the
PUBLIC UTILITIES COMMISSION OF NEVADA

and are the effective rates and rules of this Utility.

RULES AND REGULATIONS

The following rules and regulations applying to water service supplied by Great Basin
Water Co. to its Customers have been approved by the Public Utilities Commission of
Nevada. Under the law of the State of Nevada, the Company is not permitted to supply
service to any Customer who docs not comply with all of these regulations and no officer,
inspector, solicitor, agent or employee of the Company has any authority to waive, alter,
or amend in any respect, these rules and regulations or any part thereof.
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Great Basin Water Co.
1240 E. State St., Ste. 115
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ORIGINAL PUCN Sheet No. 3
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PUCN Sheet No.

Tariff No, 1-W (Water)
PRELIMINARY STATEMENT
EXPLANATION OF SYMBOLS

(N)-To signify new material including listing, rate, rule or regulation.

(C)-To signify changes listing, rule or regulation which may affect rates or charges.

(T) - To signify change in wording or a typo of text but no change in rate, rule or
regulation.

(D) - To signify discontinued material, including listing, rate, rule or regulation.

(I) -To signify increase to a rate.

(R) -To signify reduction to a rate.

(L) -To signify material relocated from or to another part of the tariff schedules with no
change in text, rate, rule or regulation.
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Great Basin Water Co.
1240 E. State St., Ste. 115
Pahramp, NV 89048

ORIGINAL PUCN Sheet No. 7
Cancels

PUCN Sheet No.

Tariff No. 1-W (Water)
RULE NO. 1

DEFINITIONS (Continued)

A building constructed for residential occupancy for two separate
families, with no commercial activity on the premises, on the
same lot. Each unit must be separately metered and shall pay the
rates for Residential Customers. Connection, capacity and supply
fees must be paid for each unit. Water use includes landscaping
for each unit.

DUPLEX:

Any residential water consumer, age sixty-two (62) years or
older, as defined by NAC 704.3065, who resides at the service
address.

ELDERLY:

EXPANDED SERVICE: Service representing an increase in volume or capacity of service
provided at locations previously served by Utility. Customers or
Applicants changing type of service, expanding the physical
premises and/or changing fixtures shall apply for expanded
service with the Utility.

ESPECIALLY DANGEROUS TO HEALTH:
As defined by NAC 704.3916, likely to cause serious
impairment to the health of a person who appears to be
unable to manage his own resources, cany out activities of
daily living or protect himself from neglect or hazardous
situations without assistance from others. That inability
may be indicated, among other ways, by feebleness,
advanced aged, physical disability or handicap, mental
incapacity, infirmity or serious illness.

ESTABLISHMENT OF
An “Establishment of Service Fee” is for all services
provided by Utility in establishing a new customer to an
existing account.

Receptacles, devices, instrumentalities and apparatus
intended to receive water, liquids, sewage or waste and
discharge same in a drain pipe or special waste pipe which
is connected for conveyance to and disposal in the Utility
wastewater system (as applicable).

SERVICE FEE:

FIXTURE:
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ORIGINAL PUCN Sheet No. 10
Cancels

PUCN Sheet No.

Great Basin Water Co.
1240 E. State St., Ste. 115
Pahrump, NV 89048

Tariff No. 1-W (Water)
RULE NO. 1

DEFINITIONS (Continued)

MOBILE HOME ESTATE LOT (PAHRUMP):
An independent parcel zoned for occupancy by a mobile
home. Residential use only, with no commercial activity
which impacts water use being conducted from the
residence. Includes landscaping for a single-family use.

MOBILE HOME PARK LOT (PAHRUMPV
An individual mobile home lot or space within a properly
zoned mobile home park. Water for the residential use is
separated from the water use required for other
improvements in the mobile home park such as landscaping,
common facilities, and other uses associated with the overall
facility.

MODULAR HOUSING-ADULT COMMUNITY (PAHRUMP):
A Modular Housing - Adult Community is planned unit
development (a) consisting of individually owned lots on
which manufactured homes (as that term is defined by NRS
118B.015) or modular houses are located (b) that is an age
restricted development operated for occupancy in
compliance with the housing for older persons exemption
under the federal Fair Housing Act. No residential lot
within the Modular Housing - Adult Community shall
exceed four thousand (4,000) square feet and the average
size of all residential lots shall not exceed three thousand
(3,000) square feet. Water use for Other Outside Uses shall
be separated from water use for residential lots.

MODULAR HOUSING -ADULT COMMUNITY LOT (PAHRUMPV
An individual residential lot within a Modular Housing -
Adult Community. Water use for such shall be (a) limited
to minimal landscaping, such as natural desert flora watered
by drip-irrigation system, and (b) separated from the Other
Outside Uses within the Modular Housing - Adult
Community.
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ORIGINAL PUCN Sheet No. 11
Cancels

PUCN Sheet No.

Great Basin Water Co.
1240 E. State St., Ste. 115
Pahrump, NV 89048

Tariff No. 1-W (Water)
RULE NO. 1

DEFINITIONS (Continued)

MULTI-FAMILY HOUSING:
Multi-Family building(s) under a single ownership. Water
use for the residential units shall be metered separately from
the water use required for other activities in the complex
such as landscaping, common facilities and other uses
associated with the overall complex.

Service provided at a location not previously served.

Uses associated with any residential development other than
Single-Family Residence, mobile home estate or duplex
units which are not in the residence itself. This would
include common area improvements, swimming pools and
other facilities as a part of Multi-Family Residence or
mobile home park complexes. Commercial and industrial
outside uses will be included in the total project demand.
Other Outside Uses shall be separately metered and are
subject to separate Service, Base Rate, Commodity,
Connection, Supply and Capacity charge

NEW SERVICE:

OTHER OUTSIDE USES:

Service which, in the opinion of the Utility, is of a
permanent and established character. The use of water
service may be continuous, intermittent or seasonal in
nature.

PERMANENT SERVICE:

Any individual, partnership, corporation, governmental
agency, or other organization operating as a single business
entity.

PERSON:

POUNDS PER SQUARE
INCH GAUGE tPSIGL Unit of measure to indicate the pressure on a surface. PSIG

refers to a pressure gauge which has been calibrated to read
zero at sea level.
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Great Basin Water Co.
1240 E. State St., Ste. 115
Pahmmp, NV 89048

ORIGINAL PUCN Sheet No. 12
Cancels

PUCN Sheet No.

Tariff No. 1-W (Water)
RULE NO. 1

DEFINITIONS (Continued)

All of the real property employed in a single, integrated
activity operating under one name in one or more buildings
or locations, provided that such buildings and/or locations
are situated on a single unit of property.

PREMISES:

PRIVATE WATER FACILITY:
Any private well , tank, fire protection device, cross
connection protection device, pressure reducer device, fire
hydrant or other water equipment not operated by Utility.

PUBLIC UTILITIES COMMISSION:
The Public Utilities Commission of Nevada.

QUALIFIED CONTRACTOR:
A “Qualified Contractor” is one who meets the Utility’s
requirements. Utility shall maintain a list of all Qualified
Contractors and make such list available to all Customers,
Applicants and prospective applicants.

RE-APPORTIONMENT PAYMENT:
A “Re-apportionment Payment” is a payment made by the
Utility to a Customer who made a Line Extension Payment
as provided for in Rule No. 9.

Including, but not limited to, the non-consumptive use,
except for evaporation, of surface water for boating, fishing,
swimming, as well as that water used at the Golf Course,
including irrigation waters Marina, Parklands, and any other
amenities owned by the Spring Creek Recreation
Corporation for the benefit of the property owners of the
Spring Creek Association.

RECREATION WATER
/SPRING CREEK):

A Recreational Vehicle Park must be properly approved as a
Recreational Vehicle park. RV park lots will be considered
a commercial use. A recreational vehicle on any other
parcel for temporary or permanent residential use will be
evaluated on the basis of the type of lot on which it is
placed.

RV PARK:
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Great Basin Water Co.
1240 E. State St., Ste. 115
Pahrump, NV 89048

FIRST REVISED PUCN Sheet No. 16
Cancels

ORIGINAL PUCN Sheet No. 16

Tariff No. 1 -W (Water)
D
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Great Basin Water Co.
1240 E. State St., Ste. 115
Pahrump, NV 89048

SECOND REVISED PUCN Sheet No. 18
Cancels

FIRST REVISED PUCN Sheet No. 18

Tariff No. 1-W (Water)
RULE NO. 2

DESCRIPTION OF SERVICE C

A. QUANTITIES (Continued)

b. Customer Responsibility T

All point of pressure devices will be installed on the Customer’s side of the
meter, will be the property of the Customer, and will be maintained at the
Customer’s expense. All costs and liabilities for installing and operating a
point of use pressure device are the responsibility of the Customer including
any damage to Utility’s distribution system.

Customer is not permitted to install any point of use pressure device which is
not contained in Utility’s Standards and Specification without prior written
consent of the Utility which can be denied at the Utility’s sole discretion.

B. QUALITY

Whenever furnished for human consumption or for domestic uses, the Utility will
provide water that meets the standards of the Nevada Division of Environmental
Protection, Bureau of Safe Drinking Water.
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Great Basin Water Co.
1240 E. State St., Ste. 115
Pahmmp, NV 89048

ORIGINAL PUCN Sheet No. 19
Cancels

PUCN Sheet No.

Tariff No. 1-W (Water)
RULE NO. 3

APPLICATION FOR SERVICE

A. APPLICATION FOR SERVICE

1. Contents

Each Applicant for service will be required to make application verbally or in
writing, in accordance with the forms prescribed by the Utility. The utility
application will set forth:

a. Date and place of application.
b. Location of premises to be served.

c. Size and location of desired service.
d. Date Applicant will be ready for service.
e. Purposes for which service is to be used.
f. Address to which bills are to be mailed or delivered.
g. Evidence to establish Applicant is owner or tenant of, or agent for, the

premises.
h. Rate Schedule or schedules applicable to the service requested by the

Applicant.
i. Such information as the Utility may reasonably require.
j. The application or the depositing of any sum of money by the Applicant shall

not require Utility to render service until the expiration of such time reasonably
required by Utility to determine if Applicant has complied with the provision
of these Rules and Regulations or the time reasonably required by Utility to
install the required service facilities.

k. Provide proof of identity in the form of a government issued picture
identification.

l . If Applicant is making application for a new development, the Applicant must
provide a completed developer agreement worksheet in the form requested by
Utility.
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Great Basin Water Co.
1240 E. State St., Ste. 115
Pahmmp, NV 89048

ORIGINAL PUCN Sheet No. 20
Cancels

PUCN Sheet No.

Tariff No. 1-W (Water)
RULE NO. 3

APPLICATION FOR SERVICE (Continued)

A. APPLICATION FOR SERVICE (Continued)

2. Purpose

The application is merely a request for service and does not bind the
Applicant to take service for a period of time longer than that upon which the
flat rate charge, minimum charge, or readiness to serve charge of the applicable
rate schedule is based; neither docs it bind the Utility to serve except under
these Rules and Regulations set forth in this Tariff.

B. INDIVIDUAL LIABILITY FOR JOINT SERVICE

Two or more parties who join in one application or service shall be jointly and
severally liable for payment of bills and shall be billed by means of single
periodic bills.

C. CHANGE IN CUSTOMER’S EQUIPMENT OR OPERATIONS

A Customer making any material changes in the size, character or extent of the
equipment or operations for which the Utility’s service is utilized, shall immediately
file with the Utility a new Application for additional service.

D. SPECIAL CASES

Utility will require a written contract with appropriate guarantees from
Applicants whose unusual characteristics of load would require excessive
investment in facilities or whose requirements for service arc of a special nature.

E. CONDITIONS FOR REFUSAL

Applications for service through existing or new service connections may be rejected
if:

a. The applicant has additional account(s) with Utility and any are delinquent.

b. The purpose of the applicant, in the opinion of Utility, is to circumvent
discontinuance of service in another name because of nonpayment of bills or
other infractions of these rules.
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Great Basin Water Co.
1240 E. State St., Ste. 115
Pahnimp, NV 89048

ORIGINAL PUCN Sheet No. 21
Cancels

PUCN Sheet No.

Tariff No. 1-W (Water)
RULE NO. 4

NOTICES

A. NOTICE TO CUSTOMERS

1. In Writing

Notice to a Customer will normally be in writing and will be delivered or
mailed to the Customer’s last known address.

2. Exception

In emergencies, or when circumstances warrant, the Utility, where feasible, will
endeavor to promptly notify the Customer affected and may make such
notification orally, either in person or by telephone.

B, NOTICE FROM CUSTOMERS

A Customer will give notice in writing to the Utility at its commercial office.
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ORIGINAL PUCN Sheet No. 25
Cancels

PUCN Sheet No.

Great Basin Water Co.
1240 E. State St., Ste. 115
Pahrump, NV 89048

Tariff No. 1-W (Water)
RULE NO. 6

DISCONTINUANCE AND RESTORATION OF SERVICE

A. TURN ON / TURN OFF GENERAL INFORMATION

1. Turn On / Turn Off Fee

Where service has been discontinued for any reason other than a problem with
Utility owned facilities, Utility will charge the Turn On / Turn Off Fee(s) pursuant
to Rule No. 22.

2. To Be Made at Other Than Regular Working Hours

Utility will endeavor to make reconnections during Business hours on the day of
the request if conditions permit, otherwise reconnections will be made during
Business Hours on the next regular working day following the day the request is
made.

3. To Be Made at Other Than Regular Working Hours

When a Customer has requested that the reconnection be made at other than
Business Hours, the Utility will reasonably endeavor to so make the
reconnection if practicable under the circumstances but will be under no
obligation to do so, unless an emergency exists.

4. To Be Made with Person of Legal Age on Premise

When services arc restored for any reason, a person 18 years of age or older must
be present in the premises. At the Utility’s discretion a waiver may be signed by
the customer in lieu of having an adult present.

B. CUSTOMER’S REQUEST FOR DISCONTINUANCE OF SERVICE

1. With Notice

A Customer requesting service to be discontinued shall give notice not less than
five (5) days prior to thereof to the Utility. Charges for service will be required to
be paid until the requested date of discontinuance or such later date as will provide
not less than the required five (5) days advance notice.
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ORIGINAL PUCN Sheet No. 26
Cancels

PUCN Sheet No.

Great Basin Water Co.
1240 E. State St., Ste. 115
Pahrump, NY 89048

Tariff No. 1-W (Water)
RULE NO. 6

DISCONT1N11ANCE & RESTORATION OF SERVICES
(Continued)

B. CUSTOMER’S REQUEST FOR DISCONTINUANCE OF SERVICE (Continued)

2. Without Notice

When such notice is not given, the Customer will be required to pay for service
until five (5) days after the Utility has knowledge that the Customer has vacated
the premises or otherwise has discontinued water service.

3. Costs

The Utility will charge pursuant to Rule No. 22, Section A., inclusive, for this
service.

C. DISCONTINUANCE OF SERVICE BY UTILITY

1. Without Prior Notice

The Utility may discontinue service without prior notice only:

a. If an unsafe or hazardous condition is found to exist on the Customer’s
premises;

b. If the use of water thereon by apparatus, appliances, equipment or otherwise is
found to be detrimental or damaging to the Utility or to its Customers.

c. Upon the order of any court, or any other authorized public authority;

d. If the acts of the Customer or the conditions upon the Customer’s premises are
such as to indicate to the Utility an intention to defraud it, has diverted water
service for unauthorized use, or obtained service without the specific
authorization of the Utility;

e. If the Utility has tried diligently to meet the notice requirements of Paragraphs
D.l and D.2 below, but has not been able to give such a notice;

f. If an event (a force majeure) occurs which could not have been reasonably
anticipated or controlled and which requires the discontinuance of the service;
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ORIGINAL PUCN Sheet No. 27
Cancels

PUCN Sheet No.

Great Basin Water Co.

1240 E. State St., Ste. 115
Pahmmp, NV 89048

Tariff No. 1-W (Water)
RULE NO. 6

DISCONTINUANCE AND RESTORATION OF SERVICE (Continued)

C. DISCONTINUANCE OF SERVICE BY UTILITY (Continued)

If the location where service is provided has been abandoned at the
determination of the Utility;

g-

h. If the customer obtained service without the specific credit authorization of the
Utility.

2. With Prior Notice

Except as provided in Section E below and after adequate notice has been
given pursuant to Paragraphs D. l and D.2 below, the Utility may
discontinue service to a customer without his permission for the following
reasons:

a. Non-payment of delinquent bills;
Turn On / Turn Off fees pursuant to Rule No. 22 shall apply;

b. Failure to make a security deposit, and installment payment on a delinquent
bill or security deposit or to provide a guarantee, when required;

c. Negligent or wasteful use of water on Customer’s premises;

d. Violation of the rules and regulations of Utility’s tariff;

e. Failure to pay a delinquent bill for service which the Customer received at a
previous location;

f. If a Customer receives service at more than one location, a Utility may
discontinue service to it at any or all of the locations for its failure to pay a
delinquent bill at any of the locations. However, domestic service will not be
discontinued because of nonpayment of bills for other classes of service.
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Great Basin Water Co.
1240 E. State St., Stc. 115
Pahnimp, NY 89048

ORIGINAL PUCN Sheet No. 28
Cancels

PUCN Sheet No.

Tariff No. 1-W (Water)
RULE NO. 6

DISCONTINUANCE AND RESTORATION OF SERVICE (Continued)

D. NOTICE

1. Where notice is required, the Utility shall provide to the Customer written notice
of its intended action at least ten (10) calendar days before the date of
discontinuance is to occur.

a. If the Utility receives no corrective action response to its initial notice of
proposed discontinuance, Utility shall provide a second notice at least forty-
eight (48) hours before the date discontinuance is to occur.

2. The initial notice of proposed discontinuance shall be personally served or shall
be mailed by first class mail to the last known address of the Customer. Service
of notice shall be deemed complete as of the date of mailing or personal
delivery. The second notice may be communicated to the Customer in person,
or may be communicated by telephone to a person who is eighteen (18) years of
age or older and is a resident at the address where service is being provided, or
may be posted on the door of such residence.

3. The initial and any second notice of an intended termination of service must
contain the following information in plain language, with the information listed in
paragraphs (i) and (j) presented in a larger type size than the balance of the notice:

a. An identification of the account affected by the intended termination;

b. The date on which the intended termination will occur;

c. The address of the location where service will be terminated;

d. The reason for the intended termination, if the intended termination is for
nonpayment, a statement designating the bill as one for actual or estimated use
and specifying the total amount owed, the period over which that amount was
incurred, and the minimum payment required to avoid termination;

e. The procedures which are available to dispute or appeal from the intended
termination, specifying the address and telephone number of the utility’s or
landlord’s office which is responsible for handling complaints or inquiries;
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Great Basin Water Co.
1240 E. State St., Ste. 115
Pahnimp, NV 89048

ORIGINAL PUCN Sheet No. 29
Cancels

PUCN Sheet No.

Tariff No. 1-W (Water)
RULE NO. 6

DISCONTINUANCE AND RESTORATION OF SERVICE (Continued)

D. NOTICE ('Continued)
3. (Continued)

f. A statement that the Utility will promptly investigate any complaint or dispute
and give the customer its written decision on the matter;

g. A statement advising the customer of the procedures available to dispute
or appeal the discontinuance notice and specifying the office address and
telephone number of the Utility or representatives responsible for
handling complaints or inquiries;

h. A statement that the Utility will promptly investigate any complaint or
dispute and render its decision to the Customer; in writing, if requested;

i. A list of the names, addresses, and phone numbers of the governmental
agencies or other organizations that have notified Utility that they will render
assistance to Customers unable to pay their bills;

j. A statement that the existence of a health emergency, as defined in Paragraph
E. l below, may delay discontinuance;

k. A statement that if the Customer wishes to dispute the facts or
interpretation of the rule(s) relied upon by the Utility to discontinue
service, the Customer must communicate with the Consumer Division of
the Commission;

1. A statement explaining that service will not be discontinued prior to resolution
of the dispute, if the Customer pays the questioned portion of
the bill at the time the dispute arises and pays all subsequent bills;

m. An explanation of payment arrangements, if any, the Utility may offer to its
Customers having difficulty in paying their bills;

n. An explanation of the Utility’s fee schedule and procedures for reconnecting
service.

Filing Accepted
Effective

Issued:
Effective:
Advice No.:

Issued by:
Wendy Barnett, President

Great Basin Water Co.
JAN | 2 2017

Public Utilities Commission
of Nevada



Great Basin Water Co.
1240 E. State St., Ste. 115
Pahnimp, NV 89048

ORIGINAL PUCN Sheet No. 30
Cancels

PUCN Sheet No.

Tariff No. 1-W (Water)
RULE NO. 6

DISCONTINUANCE AND RESTORATION OF SERVICE (Continued)

D. NOTICE (Continued)

4. Notification of Third Persons

Utility shall, upon the written request of a residential Customer, make
reasonable efforts to notify a third party designated by such Customer of
the proposed discontinuance by forwarding a duplicate discontinuance
notice to the third party address provided to the Utility. The third person
need not pay the bill. The Utility shall incur no liability for failure to
provide such third party notice and may discontinue service without regard
to the third party notice.

5. Multi-Residential Complex

If the Utility has reason for termination of service and intends to terminate
service to a mobile home park or multi-unit residential complex, the Utility
shall use its best efforts to notify the occupants of each family dwelling unit
located within the park or complex of the Utility’s intended action. The
Utility shall use its best efforts to notify the occupants by posting on the door
of each such unit a written notice which states:

a. The reason for the termination of service;

b. The deadline for making any delinquent payments or for taking any
corrective action that is necessary to avoid the termination of service;

c. The date scheduled for the termination of service in the event that any
delinquent payments arc not made or corrective action is not taken;

d. The Utility shall provide the notice to the occupants of a multi-unit residential
complex at the same time the Utility provides notice to the Customer of record
for the complex.
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Great Basin Water Co.
1240 E. State St., Ste. 115
Pahmmp, NV 89048

ORIGINAL PUCN Sheet No. 31
Cancels

PUCN Sheet No.

Tariff No. I -W (Water)
RULE NO. 6

DISCONTINUANCE AND RESTORATION OF SERVICE (Continued)

E. RESTRICTIONS ON RESIDENTIAL SERVICE DISCONTINUANCE

1. Health Emergency

Utility shall postpone discontinuance of service to the residential customers for
thirty (30) days from the date of the receipt of the following items:

a. A statement from a licensed physician or public health official stating that any
discontinuance of service would be especially dangerous to the health of such
Customer or any other person who is a permanent resident of the premises and
would constitute an emergency affecting the health of such person. The
statement must be in writing and must show the address where service is
provided and the name of the person whose health would be especially
endangered, must clearly describe the nature of the emergency, and must
contain the name, title and signature of the physician or official certifying the
emergency. The certification may initially be made by telephone if a written
statement is forwarded to the Utility within five (5) days.
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Tariff No. 1-W (Water)
RULE NO. 6

DISCONTINUANCE AND RESTORATION OF SERVICE (Continued)

E. RESTRICTIONS ON RESIDENTIAL SERVICE DISCONTINUANCE ('Continued)

1 . Health Emergency (Continued)

b. A statement signed by such Customer:

i. That such Customer is unable to pay for such service in accordance with the
requirements of Utility’s billings; or

ii. That such Customer is unable to pay for such service only in installments.
For purposes of this mlc, Utility shall allow installment payments to be
made over a period of not more than ninety (90) days.

c. The postponement may be extended for an additional thirty (30) day period
upon receipt by Utility of an additional medical certificate prior to the
expiration of the original thirty (30) day postponement. After receipt of the
renewed medical certificate, Utility may discontinue service only after it has
provided the Customer with another ten (10) day notice and forty-eight (48)
hour notice as set forth in Paragraph D.1 above.

d. Prior to expiration of the postponement, Customer must arrange with Utility to
pay his bills in accordance with these rules.

e. In the event that Utility postpones discontinuance of service because of an oral
statement from a person specified in Paragraph E. l above and such statement
not be confirmed by written certification as specified, or if a certification has
expired, Utility may discontinue service upon forty-eight (48) hour notice.
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