
 

 
 Great Basin Water Co. 

1240 E. State St., Ste. 115 
Pahrump, NV  89048 

844-694-4404 
BeWaterSmart@greatbasinwaterco.com 

www.GreatBasinWaterCo.com 
  

WATERSENSE LABELED  FLUSHOMETER-VALVE REPLACEMENT APPLICATION 

APPLICANT INFORMATION 

Name: 

Utility Acct. No.: Email: Phone: 

Current Address: 

City: State: ZIP Code: 

Own Rent (Please circle one) No. Of Flushometer-valve: Total Number Of Toilets in Premise: 

PROPERTY OWNER INFORMATION (IF DIFFERENT) 

Property Owner: 

Owner address:  

Phone: E-mail: Fax: 

City: State: ZIP Code: 

WATERSENSE LABELED FLUSHOMETER-VALVE  INSTALLATION INFORMATION 

Quantity   Manufacturer/Make Model Name/No. 
Purchase Location 
(City, State, Store) 

Purchase Date 

     

     

     

     
 

Where did you learn about our Bill Credit “Rebate” program? 

Self   or  Contractor / Plumber (please circle one) Install Date: 

CHECKLIST 

Is the Flushometer-valve(s) you purchase on the WaterSense labeled Approved list?    https://lookforwatersense.epa.gov/products/  

Have you completed and signed the Terms and Condition, and the Flushometer-Valve Replacement Application? 

Did you enclose a copy of the original sales receipt for your flushometer-valve(s) 

SIGNATURES 

By signing below, you indicate that you have read and complied with the requirements of the WaterSense Labeled Flushometer-
Valve Bill Credit Program and the Utility Water Conservation Plan. 

Signature of applicant: Date: 

Property Owner/Manager Signature: Date: 

FOR UTILITY USE ONLY 

Eligible Incentive  Amount Approval Date Application Approved By 

First Flushometer-Valve:  Yes / No   

  

Second Flushometer-valve: Yes / No   

Total   
 

 

 

https://lookforwatersense.epa.gov/products/


FREQUENTLY ASKED QUESTIONS           BILL CREDIT FOR WATERSENSE LABELED FLUSHOMETER-VALVE  

 
How much is the bill credit? 
The bill credit is $50 per flushometer-valve.  
 

Who qualifies for the bill credit? 
Any facility located in the Utility service territory is eligible for a bill credit. You can apply for up 
to two rebates per unit, for a maximum of $100 per premise. 
 

Which flushometer-valve qualify for the bill credit? 
Any flushometer-valve with the EPA WaterSense label qualifies. For a list of WaterSense labeled 
products go to: 
https://www.epa.gov/watersense/watersense-products .   
 

What are WaterSense labeled flushometer-valve? 
EPA’s specification sets the maximum flush volume for WaterSense labeled flushometer-valve  at 
1.28 gpf, or 20 percent less water than the federal standard. The maximum flush volume applies 
to both single- and dual-flush toilets. 
 

How much water do WaterSense labeled flushometer-valve toilets save? 
By replacing old, inefficient flushometer-valve toilets with WaterSense labeled models, a 10-story 
office building with 1,000 occupants can save nearly 1.2 million gallons of water and more than 
$10,000 in water costs per year. Of those savings, nearly 870,000 gallons of water and $7,600 in 
water costs per year can be achieved by replacing the toilets in the women's restrooms alone. 
 

Who makes WaterSense labeled flushometer-valve and where are they sold? 
All major toilet manufacturers produce WaterSense labeled models and all hardware and 
bathroom supply stores carry some models. 
 

What documentation must I provide to receive a bill credit? 
It is your responsibility to demonstrate the flushometer-valve meets the program criteria. You 
must provide a copy of the sales receipt. If the receipt does not show the flushometer-valve brand 
and model, you must provide other documentation (acceptable to the Utility), such as the model 
number from the flushometer-valve packaging. 
 

When must I apply? 
You must submit your application within 60 days after purchasing the flushometer-valve.  
 

How long does it take to get my bill credit? 
You should receive your bill credit within 1 to 2 billing cycles after receipt of your application. 
 

Who can I contact if I have questions? 
 

Email:  BeWaterSmart@greatbasinwaterco.com 
Customer Service:  844.694.4404 
www.GreatBasinWaterCo.com 
 

Great Basin Water Co. 
1240 E. State St., Ste. 115 
Pahrump, NV  89048 

https://www.epa.gov/watersense/watersense-products
mailto:BeWaterSmart@greatbasinwaterco.com
http://www.uiwater.com/water_ed/nevada_water_conservation.php


TERMS and CONDITIONS 
QUALIFIED WATERSENSE LABELED FLUSHOMETER-VALVE BILL CREDIT PROGRAM 

PLEASE READ CAREFULLY 
 

In consideration of receiving the bill credit under this Program, the Undersigned acknowledges 
and agrees: 
 
THAT the WaterSense labeled Flushometer-Valve Replacement program is subject to the rules 
and regulations set forth in the State of Nevada approved Utility’s Tariff(s) and State approved 
Water Conservation Plan; 
 
THAT the bill credit is a one- time credit of $50;   
 
THAT THE LIMIT is two per facility or unit; 
 
THAT ELIGIBILITY is to any single family home, commercial, institutional  or multi-family home up 
to four units receiving water from the Utility as a Customer who is current with the Utility for all 
bills at any and all premises regardless of type of service;   
 
THAT ELIGIBILITY is for a Flushometer-Valve with the EPA WaterSense Label which uses no more 
than 1.28 gallons per flush (gpf) This is 20 percent less water than the current federal standard 
of 1.6 gallons per flush; 
 
THAT the application must be accompanied by a copy of the original sales receipt.  If the receipt 
does not show the Flushometer-Valve brand and model, you must provide other documentation 
acceptable to the Utility, such as the model number from the packaging; 
 
THAT THE RESPONSIBILITY to meet Program criteria is the Customer’s; 
 
THAT the Utility may deny any application that does not meet Program requirements, which 
can be obtained by visiting www.GreatBasinWaterCo.com  or by calling 844.694.4404; 
 
THAT the Utility may inspect all properties participating in this Program in order to confirm 
applicants’ performance of the obligations under this Application; 
 
THAT the Utility does not guarantee or warrant that the performance of any Flushometer-Valve 
or that its installation will be free of defects, the quality of workmanship of the Flushometer-
Valve or the suitability of the premises for installation; 
 
THAT the Utility does not guarantee any benefits in the WaterSense labeled Program; 
 
THAT the installation of the number of water efficient Flushometer-Valve indicated in this 
Application Form has been completed at the service address shown on the application; 

http://www.greatbasinwaterco.com/


 
THAT this program is not effective unless and until fully approved by the Public Utilities 
Commission of Nevada and any WaterSense labeled Flushometer-Valve purchase prior to that 
approval date is ineligible for this bill credit; 
 
TO indemnify, save and hold harmless the Utility including its Boards, affiliates, officers and 
employees, against any and all liability, loss, costs, damages, and expenses, causes of action, 
actions, claims, demands, lawsuits and other proceedings, by whomever made, sustained, 
brought or prosecuted, including third party bodily injury, death, personal injury, and property 
damage, in any way based upon, occasioned by or attributable to the undersigned’s participation 
in this Program, including any negligence on the part of the Utility, its agents or servants; 
 
THAT the Utility reserves the right to alter or terminate the Program at any time or refuse, in its 
sole discretion all further applications.  At any time this Program is cancelled or altered, your bill 
credit for a purchase and installation of an WaterSense labeled Flushometer-Valve will be 
honored only if received by the Utility within 30 days of the date of purchase; 
 
THAT, if the Program is in force, then all applications for an WaterSense labeled Flushometer-
Valve Bill Credit must be received within 60 days of purchase; 
 
THAT the WaterSense labeled Flushometer-Valve must remain at the service address where the 
water conservation work has taken place.  Bill credits will not be transferred from the location of 
water savings to another account, even if both service addresses are in the name of the same 
Customer or owned by the same person. 
 
TO repay such bill credit to the Utility upon request, if this Application contains any material 
misstatement or misrepresentation on such undersigned’s behalf, or if the undersigned breaches 
any of such terms or conditions. 
 
Email:  BeWaterSmart@greatbasinwaterco.com 
 

Great Basin Water Co.  
1240 E. State St., Ste. 115 
Pahrump, NV  89048 
 
Website: www.GreatBasinWaterCo.com 
Customer Service: 844-694-4404   
 
Attn: WaterSense labeled Flushometer-Valve Bill Credit 

Signature of applicant: Date: 

Property Owner Signature: Date: 

 

mailto:BeWaterSmart@greatbasinwaterco.com
http://www.greatbasinwaterco.com/

