FREQUENTLY ASKED QUESTIONS

BILL CREDIT FOR WATERSENSE LABELED SHOWERHEADS

How much is the bill credit?
The bill credit is $15 per showerhead.
Who qualifies for the bill credit?
Any single- family home (house or condominium), or multifamily building with four or less units,
located in the Utility service territory is eligible for a bill credit. You can apply for up to two
rebates per house, condominium or unit, for a maximum of $30 per premise.
Which showerheads qualify for the bill credit?
Any showerhead with the EPA WaterSense label qualifies. For a list of WaterSense labeled
showerheads go to:
www.GreatBasinWaterCo.com or call 844.694.4404. You can also obtain a list, or search for a
specific showerheads at https://www.epa.gov/watersense
What are WaterSense labeled showerheads?
WaterSense labeled showerheads are high‐efficiency showerheads that use no more than 2.0
gallons of water per minute (gpm) versus the standard showerhead that use 2.5 gallons of water
per minute (gpm).
How much water do WaterSense bathroom faucets save?
The average family could save 2,700 gallons of water per year by installing WaterSense labeled
showerheads.
Who makes WaterSense bathroom faucets and where are they sold?
All major bathroom showerhead manufacturers produce WaterSense labeled models and all
hardware and bathroom supply stores carry some models.
What documentation must I provide to receive a bill credit?
It is your responsibility to demonstrate the showerhead meets the program criteria. You must
provide a copy of the sales receipt. If the receipt does not show the showerhead brand and
model, you must provide other documentation (acceptable to the Utility), such as the model
number from the showerhead packaging.
When must I apply?
You must submit your application within 60 days after purchasing the WaterSense labeled
showerhead.
How long does it take to get my bill credit?
You should receive your bill credit within 1 to 2 billing cycles after receipt of your application.
Who can I contact if I have questions?
Email: BeWaterSmart@greatbasinwaterco.com
Customer Service: 844.694.4404
www.GreatBasinWaterCo.com
Great Basin Water Co.
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