Great Basin Water Co.
Cold Springs
PWS 1I.D. #NVV0000207

Your 2016 Annual Water Report

Your drinking water meets or exceeds all federal and
state drinking water standards.

Source Name
Wells 1,2,6,7,8

Source Water Type
Ground Water

When You Turn on Your Tap, Consider the Source. Your water comes from:

Great Basin Water Co. - Cold Springs pumps water for State Hydro geographic
Basins 100 and 100A. We treat the ground water to remove several contaminants
and we add disinfectant to protect you against microbial contaminants. The Safe
Drinking Water Act (SDWA) requires states to develop a Source Water Assessment
(SWA) for each public water supply that treats and distributes raw source water in
order to identify potential contamination sources. The state has completed an
assessment of our source water. Results of the source water assessment can be
obtained at the NDEP’s Bureau of Safe Drinking Water 901 South Stewart Street,
Suite 3001, Carson City, NV 89701 (775-687-9520).

Read Wendy Barnett’s letter to see how we’ve done! E

Este informe contiene informacién muy importante sobre su agua beber.
Traduzcalo 6 hable con alquien que lo entienda bien.

Landscape Tips
Aerate your soil.
Soil can become compacted during home construction or from normal foot traffic.
Aerating your soil with a simple lawn aerator can increase the infiltration of water
into the ground, improving water flow to the plant's root zone and reducing water
runoff.

Use mulch around shrubs and garden plants.

This will help to reduce evaporation, inhibit weed growth, moderate soil
temperature, and prevent erosion. Types of mulches include bark chips, grass
clippings, straw, leaves, stones, and brick chips. Leave a few inches of space
between trunks of woody plants and organic mulches to prevent rot.

Grasscycle.

Leave the grass clippings on your lawn after you mow. The clippings quickly
decompose and release valuable nutrients back into the soil to feed the grass,
reducing the need for nitrogen.

Keep your soil healthy!
Healthy soils effectively cycle nutrients, minimize runoff, retain water, and absorb
excess nutrients, sediments and pollutants. Have your soil tested for nutrient
content, pH, soil composition, and organic matter content. Contact your local
Cooperative Extension Office or state universities for a soil test kit or soil testing
services. Very sandy soil, heavy clay, compacted soil, or extreme soil pH may
impact which plants are right for your yard. In these cases, seek advice from a
nursery, horticulturist, Cooperative Extension, or other expert.
https://www3.epa.gov/watersense/outdoor/landscaping_tips.html

f |

Message from Wendy Barnett, President

Dear GBWC Water Customer,

| am pleased to share your Annual Water Report for
2016. As the local President of your community
water utility, this direct communication is part of
our continuing effort to emphasize to our
customers that we understand “water is local.”

Our team is committed to providing safe, reliable
and cost effective service to our customers. All of
our employees share in our commitment to act with
integrity, protect the environment, and enhance
the local community.

We are proud to share this report which is based
on water quality testing through December 2016.
You will find that we supply water that meets or
exceeds all federal and state water quality
regulations at your tap.

These results don’t happen by chance. A dedicated
local team of water quality experts is working in the
community everyday ensuring that our customers
are our top priority and providing the highest
quality drinking water and service - now and in the
years to come.

Best regards,
[T Y.
UL ﬂ.-;"u

Wendy Barnett

Sign up for e-billing now at www.uiwater.com

The Safe Drinking Water Act was passed in 1974
due to congressional concerns about organic
chemical contaminants in drinking water and the
inefficient manner by which states supervised and
monitored drinking water supplies. Congress’ aim
was to assure that all citizens served by public water
systems would be provided high quality water. As a
result, the EPA set enforceable standards for health-
related drinking water contaminants. The Act also
established programs to protect underground
sources of drinking water from contamination.
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http://www.csrees.usda.gov/Extension/index.html
https://www3.epa.gov/watersense/outdoor/landscaping_tips.html

EPA Wants You To Know:

The sources of drinking water; both tap water and bottled water; include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water travels over
the surface of the land or through the ground, it dissolves naturally-occurring minerals and, in some cases, radioactive material, and may pick up substances
resulting from the presence of animals or from human activity.

Contaminants that may be present in source water include:

(i) Microbial contaminants, such as viruses and bacteria that may come from sewage treatment plants, septic systems, agricultural livestock operations,
and wildlife.

(i) Inorganic contaminants, such as salts and metals, that may be naturally-occurring or result from urban storm water runoff, industrial or domestic
wastewater discharges, oil and gas production, mining, or farming.

(iii) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban storm water runoff, and residential uses.

(iv) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial processes and petroleum
production, and may also come from gas stations, urban storm water runoff, and septic systems.

(v) Radioactive contaminants, which may be naturally-occurring or be the result of oil and gas production and mining activities.

To ensure that tap water is safe to drink, U.S. EPA prescribes regulations that limit the amount of certain contaminants in water provided by public water
systems. U.S. FDA regulations establish limits for contaminants in bottled water that shall provide the same protection for public health.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence of
contaminants does not necessarily indicate that water poses a health risk. More information about contaminants and potential health effects may be
obtained by calling the Environmental Protection Agency's Safe Drinking Water Hotline at 800-426-4791.

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons such as persons
with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other immune system disorders,
some elderly, and infants can be particularly at risk from infections. These people should seek advice about drinking water from their health care
providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by Cryptosporidium and other microbial contaminants are available
from the Safe Drinking Water Hotline (800-426-4791).

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water is primarily
from materials and components associated with service lines and home plumbing. Great Basin Water Co. - Cold Springs is responsible for providing high
quality drinking water, but cannot control the variety of materials used in plumbing components. When your water has been sitting for several hours, you
can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are
concerned about lead in your water, you may wish to have your water tested. Information on lead in drinking water, testing methods, and steps you can
take to minimize exposure is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.

Water that remains stationary within your home plumbing for extended periods of time can leach lead out of pipes joined with lead-containing solder as
well as brass fixtures or galvanized pipes. Flushing fixtures has been found to be an effective means of reducing lead levels. The flushing process could take
from 30 seconds to 2 minutes or longer until it becomes cold or reaches a steady temperature. Faucets, fittings, and valves, including those advertised as
"lead-free," may contribute lead to drinking water. Consumers should be aware of this when choosing fixtures and take appropriate precautions. Visit the
NSF Web site at www.nsf.org to learn more about lead-containing plumbing fixtures.

Uses

. . . . . I
By installing more efficient water fixtures and .
r(-‘:,gularly cr?ecking for leaks, households can reduce | Water Conservation Rebates
daily indoor per capita water use to about 45.2 | Apply within 60 days of purchasing
gallons per day. Here's how it breaks down for |
households using conservation measures: I
| WaterSense Toilets
Type of Use g:,','ﬁ;s per gz'i'l‘;eﬁilge of Total : Energy Star Washing Machine
Showers 8.8 19.5% I
Clothes Washers 10.0 22.1%
Toilets 8.2 18.0% I For more information and eligibility
Dishwashers 0.7 1.5% | contact:
Baths 1.2 2.7% | BeWaterSmart@uiwater.com
Leaks 4.0 8.8% I Call 844-694-4404
Faucets 10.8 23.9%
Other Domestic 1.6 3.4% : Download forms at:
|

www.uiwater.com/nevada/education/water-conservation
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Understanding This Report:

In order to help you understand this report, we want you to understand a few terms and abbreviations that are contained

in it.

- Action level (AL) - action level is the concentration of a contaminant which, if exceeded, triggers treatment or other
requirements which a water system must follow.

- Maximum contaminant level (MCL) - The maximum contaminant level is the highest level of a contaminant that is allowed
in drinking water. MCL’s are set as close to the MCLG’s as feasible using the best available treatment technology.

- Maximum contaminant level goal (MCLG) - The “goal” is the level of a contaminant in drinking water below which there is
no known or expected health risk. MCLG’s allow for a margin of safety.

- Maximum Residual Disinfectant Level (MRDL): The highest level of disinfectant allowed in drinking water. There is
convincing evidence that addition of a disinfectant is necessary for control of microbial contaminants.

- Maximum Residual Disinfectant Goal (MRDLG): The Level of a drinking water disinfectant below which there is no known
or expected risk to health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contamination.

- Non-Detects (ND) — laboratory analysis indicates that the constituent is not present.

- Not-Applicable (N/A) — Information not applicable/not required for that particular water system or for that particular Rule.

- Parts per million (ppm) or milligrams per liter (mg/1) - one part per million corresponds to one minute in two years or a
single penny in $10,000.

- Parts per billion (ppb) or micrograms per liter (ug/l) - one part per billion corresponds to one minute in 2,000 years or a
single penny in $10,000,000.

- Picocuries per liter (pCi/L) - Picocuries per liter is a measure of the radioactivity in water.

- RAA - Running Annual Average

-  Treatment Technique (TT) — A treatment technique is a required process intended to reduce the level of a contaminant in
drinking water.

- Avg - Regulatory compliance with some MCLs is based on running annual average of monthly samples.

- Million Fibers per Liter (MFL)

We routinely monitor for over 150 contaminants in your drinking water according to Federal and State laws. The table below
lists all the drinking water contaminants that we detected in the last round of sampling for the particular contaminant
group. The presence of contaminants does not necessarily indicate that water poses a health risk. Unless otherwise noted,
the data presented in this table is from testing done January 1 through December 31, 2016. The EPA or the State
requires us to monitor for certain contaminants less than once per year because the concentrations of these contaminants
are not expected to vary significantly from year to year. Some of the data, though representative of the water quality, is more
than one year old.

If You Have Questions Or Want To Get Involved?

Great Basin Water Co. - Cold Springs does not hold regular meetings. If you have any questions about this report or your
water utility, please contact customer service at 844.694.4404. We want our customers to be informed about their water
utility.

Our water system tested a minimum of 9 samples per month in accordance with the Total Coliform Rule for microbiological contaminants. Coliform
bacteria are usually harmless, but their presences in water can be an indication of disease-causing bacteria. When coliform bacteria are found, special
follow-up tests are done to determine if harmful bacteria are present in the water supply. If this limit is exceeded, the water supplier must notify the
public by newspaper, television or radio.

Testing Results for Great Basin Water Co. - Cold Springs

Violati
Microbiological |c:(7N|on Result MCL MCLG Typical Source

No Detected Microbiological Contaminants Were Found In the Calendar Year of 2016.

Regulated Violation | Collection | Highest

Contaminants Y/N Date Value Range Unit MCL | MCLG Typical Source
ASBESTOS N 8/15/2012 <02 <02 MEL 7 7 Increased risk of developing benign intestinal
polyps
Erosion of natural deposits; Runoff from
ARSENIC N 5/10/2016 4 2-4 ppb 10 0 orchards; Runoff from glass and electronics
production wastes
0.042 - Discharge of drilling wastes; Discharge from
B 24/201 . 2 2

ARIUM N 5/24/2016 0.080 0.080 ppm metal refineries; Erosion of natural deposits

CHROMIUM N 5/24/2016 4 -2 opb 100 100 Discharge from steel and pulp mills; Erosion of

natural deposits

Erosion of natural deposits; Water additive
FLUORIDE N 6/1/2016 0.1 <0.1-0.1 ppm 4 4 which promotes strong teeth; Discharge from
fertilizer and aluminum factories

0.94 - Runoff from fertilizer use; Leaching from septic
NITRATE N 5/24/2016 15 1.5 ppm 10 10 tanks, sewage; Erosion of natural deposits
E- li ; Leachi [
NITRAT N 3/12/2014 27 27 ppm 10 10 Runoff from fertilizer use; Leaching from septic

NITRITE tanks, sewage; Erosion of natural deposits
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While your drinking water meets EPA's standard for arsenic, it does contain low levels of arsenic. EPA's standard balances the current understanding of arsenic's possible
health effects against the costs of removing arsenic from drinking water. EPA continues to research the health effects of low levels of arsenic which is a mineral known to
cause cancer in humans at high concentrations and is linked to other health effects such as skin damage and circulatory problems.

The State of Nevada has set forth a more stringent MCL of 2.0 mg/L for Fluoride than the federal limit of 4.0 mg/L assigned nationally. Some people who drink water
containing fluoride in excess of the MCL over many years could get bone disease, including pain and tenderness of the bones. Fluoride in drinking water at half the MCL or
more may cause mottling of the teeth of children, usually in children less than nine years old. Mottling, also known as dental fluorosis, may include brown staining and/or
pitting of the teeth, and occurs only in developing teeth before they erupt from the gums.

Nitrate in drinking water at levels above 10 ppm is a health risk for infants of less than six months of age. High nitrate levels in drinking water can cause blue baby syndrome.
Nitrate levels may rise quickly for short periods of time because of rainfall or agricultural activity. If you are caring for an infant, you should ask for advice from your health
care provider.

Disinfection By- Violation Monitoring . .
Products Y/N Period RAA Range Unit MCL MCLG Typical Source
HAAs N 2016 <2.0 <2.0 ppb 60 0 By-product of disinfection
TTHM N 2016 <0.5 <0.5 ppb 80 0 By-product of disinfection
CHLORINE N 2016 0.63 | 028-190 | ppm 40 | 40 Water additive to control
microbes
Violation g0™ Sites
Lead and Copper Y/N Date . Range Unit AL Over Typical Source
Percentile
AL
<0.001- .
COPPER, FREE N 2014-2016 0.110 0.450 ppm 1.3 0 Household Plumbing
LEAD N 2014-2016 1 <1-6 ppb 15 0 Household Plumbing
. . Violation Collection Highest . .
Radionuclides Y/N Date Value Range Unit MCL MCLG Typical Source
COMBINED RADIUM . . .
(-226 & -228) N 5/24/2016 0.652 0.151-0.652 pCi/L 5 0 Erosion of natural deposits
URANIUM N 12/14/16 10 1-10 ug/L 30 0 Erosion of natural deposits
GROSS ALPHA, INCL. . Decay of natural and man-
RADON & U N 5/24/2016 2.87 2.13-2.87 pCi/L 15 0 made deposits
GROSS BETA PARTICLE . Decay of natural and man-
ACTIVITY N 5/10/2016 3.90 1.56 -3.90 pCi/L 50 0 made deposits
RADIUM-226 N 5/10/2016 0.931 0.595-0.931 pCi/L 5 0
RADIUM-228 N 5/24/2016 0.904 0.696 — 0.904 pCi/L 5 0 Erosion of natural deposits
Note: EPA considers 50 pCi/L to be the level of concern for beta particles.
. Violation . Highest .
Secondary Contaminants Y/N Collection Date Value Range Unit Secondary Standard
CHLORIDE N 6/1/2016 53 24-53 mg/L 400
COLOR N 6/1/2016 <5 <5 CU 15
MAGNESIUM N 6/1/2016 10 7.4-10 mg/L 150
MANGANESE N 6/1/2016 0.009 <0.001~ mg/L 0.1
0.009
PH N 5/10/2016 8.27 7.90-8.27 pH 8.5
SODIUM N 5/10/2016 19 15-19 mg/L 200
SULFATE N 6/1/2016 15 25-15 mg/L 500
TDS N 6/1/2016 210 120-210 mg/L 1000
Zinc N 6/1/2016 0.01 0.01 mg/L 5

Violations: NONE

In 2016, Great Basin Water Co. - Cold Springs performed all required monitoring for contaminants and did not exceed any allowable
levels of these contaminants. In addition, Great Basin Water Co. - Cold Springs received no violations from the Nevada Division of
Water and was in compliance with their applicable testing and reporting requirements.

Ninguna violacion de agua potable fue reportada en el afio 2016.
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