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AGENDA

Introductions/Values Regulations

Water Quality 
Reports

Billing/Payment 
Processing

Interpreting Bills
Source Water 
Assessments and 
Future Projects



PERSONNEL AND VALUES • Personnel

• Justin Kersey – President

• Mike Miller – Vice President of Operations

• Steve Winter – Operations Manager

• Tanya Peters – Administrative Support

• Andrew Dickson – Finance Manger

• Prairie Path Water Company

• 2024 – Illinois Commerce Commission approved 
Asset Purchase of Bahl Water 

• Nexus/PPWC Values driving Operational Excellence

• Safety First

• Customer Care

• Employee Success

• Environmental Stewardship



• Illinois Commerce Commission (ICC):

• Commissioners are appointed by Governor

• ICC determines rates, rules and regulations

• Enforce certain preventative standards (e.g meter testing)

• Environmental Protection Agency (EPA):

• Federal and State agencies

• Enforce treatment standards, sampling requirements and required monthly and annual 
reporting

• Required BWO if distribution pressure drops below 20 psi

• Internal (HSE):

• Required Preventative Maintenance measures

• Bi-annual flushing, asset inspections and condition assessments for Asset Management Program

REGULATIONS





WATER 
QUALITY
REPORT - 2023



WATER 
QUALITY
REPORT - 2023



• Previous Illinois Commerce Commission (ICC) authorized rates:

• Authorized in 2024, based on updated cost of service

• Monthly base charge $11.96

• Usage charge of $14.33 per 1,000 gallons 

• Average monthly water bill of $54.95

• Prior Illinois Commerce Commission (ICC) authorized rates:

• Authorized in 2018, based on 2016 cost of service

• Monthly base charge of $15.00

• Usage charge of $3.067 per 1,000 gallons 

• Average monthly water bill of $24.25

RATE CHANGE



• Currently utilize a third-party lockbox processor (Carol Stream, IL)

• My Utility Account will be helpful in receiving paperless bills and alerts/notifications via email. Manage 
alert preferences via MUA

• Mailers are still mailed even with paperless billing

BILLING/PAYMENT PROCESSING





• Asset Management Program

• Review of assets and their condition to determine likelihood of failure and consequence of 
failure. Then prioritize projects accordingly.

• 2024 - 2025

• Security and Fencing

• Condition assessments on underground tanks

• Update well piping and electrical

• Complete source water assessment

• 2026+

• Blast/Paint underground tanks

• Replace meters with Neptune AMR meters

FUTURE PROJECTS
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