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Personnel

e Justin Kersey — President

Mike Miller — Vice President of Operations

Steve Winter — Operations Manager

Tanya Peters — Administrative Support

Andrew Dickson — Finance Manger

Prairie Path Water Company

e 2024 - lllinois Commerce Commission approved
Asset Purchase of Bahl Water

* Nexus/PPWC Values driving Operational Excellence

* Safety First

'
Prairie Path

* Employee Success Water Company
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* Environmental Stewardship



REGULATIONS

* lllinois Commerce Commission (ICC):

 Commissioners are appointed by Governor

* |ICC determines rates, rules and regulations

* Enforce certain preventative standards (e.g meter testing)
* Environmental Protection Agency (EPA):

e Federal and State agencies

e Enforce treatment standards, sampling requirements and required monthly and annual
reporting

e Required BWO if distribution pressure drops below 20 psi
* Internal (HSE):
e Required Preventative Maintenance measures

e Bi-annual flushing, asset inspections and condition assessments for Asset Management Program
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Drinking Water Branch

inks Water System Details
Water System Facilities Water System No. : IL0855200 Federal Type : C
Sample Schedules ) PRAIRIE PATH WATER-BAHL WATER .
B _ _ Water System Name : COMPANY State Type : C
B Principal County Served : JO DAVIESS Primary Source : GW
Coliform Sample Summary Results Status : A Activity Date : 01-01-1971
Lead And Copper Sample Summary .
Results P P ’ Points of Contact
Chem/Rad Samples/Results Name Job Title Type Phone Address Email
5 MORAINE WAY,
Chem/Rad Samples/Results by WINTER. STEVEN C. ROINC & SAMPLER AC 815-509-8308 GALENA, steve winter@nexuswe.com
Analyte IL-61036
5 MORAINE WAY,
Violations/Enforcement Actions WINTER, STEVEN C. ROINC & SAMPLER SA 815-509-8308 GALENA, steve winter @ nexuswe com
IL-61036
Site Visits P.O. Box 10,
MILLER, MICHAEL A. DIR OF OPERATIONS oc 224-501-5507 MCHENRY, mile miller @ prairiepatiwater com
IL-60050
Annual Operating Periods & Population Served Service Connections
) ‘ Start Start End EndDay Population Type Population Meter Meter
Water Systems Month Day Served Type Count T Size
o 1 1 12 31 R 700 YP®  Measure
“'ﬂtf.’f S}'Stﬂfﬂ St}afﬂh RS 3 41; UM D
Sources of Water Service Areas
Name Type Code  Status Code Name
WELL 1 (11760) EMERGENCY WL A INVESTOR OWNED ICC
WELL 2 (01926) WL A - CERTIFICATE

R RESIDENTIAL AREA




WATER

QUALITY

REPORT - 2023

Lead and Copper

pefinitions:

Botion Lewel Goal

zafety.

Action Lewel:

[ALG) &

The lewel of

a <a

The concentration of a contaminant which,

Regqulated Contaminants

Disinfectants and Collection Highest Level [Range of Lewvels MCLE MCL Units Violation |Likely Scurce of Contaminaticon

Dizinfection By- Date Detected Detected

Froductsa

Chlorine 2023 0.8 0.52 = 0.87 MEDLG = 4 MEDL = 4 epm N Water additive used to control microbes.

Inorganic Collection iighest Level [Range of Lewvels MCLG MCL Units Wiolation |Likely Source of Contamination

Contaminants Date Detected Detected

Barium Q752742020 0.12 0.11 - 0.12 2 2 epm M Discharge of drilling wastes; Discharge from
metal refineries; Ercsion of natural deposits.

Fluoride o7/27/2020 1.53 1.52 = 1.53 4 4.0 opm H Erogiocn of natural deposits; Water additive
which promotes strong teeth; Discharge from
fertilizer and aluminum factories.

Iron Q72772020 0.4 0.39 = 0.4 1.0 ppm N This contaminant is not currently regulated by
the USEPA. However, the state regqulates.
Erogiocn of natural deposits.

Manganese Q72742020 13 13 - 13 150 150 ppb N This contaminant is not currently regulated by
the USEFA. However, the state regulates.
Erogiocn of natural deposits.

Hitrite [measured as 0e/s29/2022 0.1 0.1 - 0.1 1 1 opm H Runcoff from fertilizer use; Leaching from

HNitrogen) geptic tanks, =sewage; Erosion of natural
deposits.

Sodium Q7/27/2020 10 6.3 = 10 ppb N Erogicn from naturally cccuring deposits.
Uzed in water softenser regenseration.

Zinc Q72742020 0.037 0.034 - 0.037 5 5 epm N This contaminant is not currently regulated by
the USEFA. However, the state regulates.
Naturally occurring; discharge from metal

Radicactive Collection iighest Level [Range of Lewvels MCLG MCL Units Wiolation |Likely Source of Contamination

Contaminants Date Detected Detected

combined Radium 2023 2.47 2.47 = 2.47 0 5 pCi/sfL M Erogion of natural deposits.

226/228

Grogs alpha excluding 2023 6.3% 6.3% - 6.3% 0 15 pCi/L H Erogiocn of natural deposits.

radon and wuranium

if exceeded,

triggers treatment or other regquirements

which a water system must follow.
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Lead and Copper Date Sampled MCLG Action Lewel 20th § Sites Over Units Violation Likely Source of Contamination
[AL] Percentile AL
Copper 09/26/2021 1.3 1.3 0.021 Ji] pEm N Erogicn of natural deposits; Leaching from
wood preservatiwves; Corrosion of household
plumbing systems.
Lead 09/26/2021 0 15 3.2 4] peb N Corrogion of household plumbing systems;
Erogicn of natural deposits.




WATER
QUALITY
REPORT - 2023
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Viclations Table

Chlorine

Some people who use water
water containing chlorine

containing chlorine well in excess of the MRDL could experience irritating effects to

their eyes and nose. Some people who drink

well in excesa of the MRDL could experience stomach discomfort.

Vielation Type

Vielation Begin

Vielation End

Vielation Explanation

MONITORING, ROUTINE (DEF),

MARJOFR 07/01/72023

08/30/2023

wWe failed to test our drinking water for
this failure,
indicated.

the contaminant and pericd indicated. Because of
we cannot be sure of the guality of our drinking water during the period

Consumer Confidence Rule

The Consumer Confidence Ru
the water delivered by the

le requires
systems.

community

water gsystems to prepare and provide to their

customers annual consumer confidence reports on the gquality of

Vielation Type

Vielation Begin

Vielation End

Vielation Explanation

CCR ADEQUACY /AVAILARBILITY/

CONTENT 07/01/72022

2023

we failed to provide to you, our drinking water customers, an annual report that
adeguately informed you about the dquality of ocur drinking water and the risks from

exXposure to contaminants detected in our drinking water.

Haloacetic Acids (HAAS)

Some people who drink water containing haloacetic acids in excess of the MCL over many years may have an increased risk of

getting cancer.

Vielation Type

Vielation Begin

Vielation End

Vielation Explanation

MONITORING, ROUTINE (DEF),

MARJOFR 01/01/72023

12/31/2023

wWe failed to test our drinking water for the contaminant and pericd indicated. Because of
this failure, we cannot be sure of the gquality of ocur drinking water during the period
indicated.

Total Trihalomethanes (TTHM)

Some people who drink water containing trihalomethanes in excess of

nervous systems, and may h

ave an increased

risk of getting cancer.

the MCL over many years may experience problems with their liwver, kidneys, or central

Vielation Type

Vielation Begin

Vielation End

Vielation Explanation

MONITORING, ROUTINE (DEF),

MARJOFR 01/01/72023

12/31/2023

wWe failed to test our drinking water for
this failure,

indicated.

the contaminant and pericd indicated. Because of
we cannot be sure of the dquality of our drinking water during the period




RATE CHANGE

*  Previous lllinois Commerce Commission (ICC) authorized rates:

e Authorized in 2024, based on updated cost of service
*  Monthly base charge $11.96

* Usage charge of $14.33 per 1,000 gallons

* Average monthly water bill of $54.95

* Prior lllinois Commerce Commission (ICC) authorized rates:

=

* Authorized in 2018, based on 2016 cost of service
¢ Monthly base charge of $15.00

* Usage charge of $3.067 per 1,000 gallons

e Average monthly water bill of $24.25

Prairie Path
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BILLING/PAYMENT PROCESSING

e Currently utilize a third-party lockbox processor (Carol Stream, IL)

* My Utility Account will be helpful in receiving paperless bills and alerts/notifications via email. Manage
alert preferences via MUA

* Mailers are still mailed even with paperless billing

Utility Account m

13 hx
26,960.00™ 23,38
weber 42008  Nesd Date On

o) Dute: D

Our online self-service portal lets you manage your
utility account Anywhere!

» Manage your account 24/7 Learn More & Register
View and pay bills

Monitor usage and save money

Already have My

Set-up alerts and reminders ;
P Utility Account?

Contact us directly

And More g g .TONI "
.. oogle Play App Store
Prairie Path bP
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Understanding | suussuses——@ se®  (poverst S

Hame: Maw Customer Name ::lhpmz‘ Water Comoan 7 :
. Fhone: (55)-555-5555 e Pur F02.08 = p————— =
Y Service Addres: 123 MAIN ST, CITY, 5T 99999 Mang 140 1017258 P—
our I . Collscsora: (803} 821-2320 -wab
L RO -ll.'uillnlll.l ==
Madad Infarmaticn
Nadga Rlizr Sarvice Typa Skari Baad Cais Stari Rasd Ercd Faad Oais End Rasd Tatal Unags Ouys In Cycla #wy Cally Una Conatani
12S6TR Waler AT 144iS8 T 149024 ELOGS GAL EL 168,189 GAL 1
Mew customer account number. Bill Details
Activity Simce Last Bill
Presoas Balanca F0.00 H"I:'%:l-:’?w
Due date. Pay by this date to avoid Payrments: recabad o ol 1321 5000 a0
Eak of RO
late charges. - B
Residantial Wabar Sardicn I
Ressidhariial Wt Buase Crasgs £14.33
Amount due for this billing period. 5065 gaflons. 6L 40 (17608 e gilen EHARS
l:unuurnpllurl Hrlkll]r Hur Waker
Toial Residerial Waler Sorwicn $901.06 " GAL

Mos=age Center

Location where the utility is delivered. P—— Fika.
Total Dus Amouni 50355 s IIIII I II III

Total amount due (includes late fee, if
applicable).

Consumption and billing history by e_‘ KEEP

month.

Trig box will conten important water servce updates and infer=ation.

Keep this portion for your records. 1&-"’"'9?“.“

PO BOX 160609 e_‘ SEI‘Id
Detach this portion and include it with Altarmante Springs. FL 32716-0809

mailed payment (if applicable).

00000000

Account Murmber: 143210000
Due Date: DBIZ4/2024 Amaunt Pald

Questions? Plaase Pay

Maw Cuslomer Name

If you have any questions regarding

. 123 MAIN 5T
your Prairie Path Water Company CITY, ST 09099 B ety s Company
account, contact us today. CAROL STREAM IL 801974087

1.800.831.2359
Pralrle Path D Address cormaction reguested on back 209

Water Company =




FUTURE PROJECTS

* Asset Management Program

* Review of assets and their condition to determine likelihood of failure and consequence of
failure. Then prioritize projects accordingly.

e 2024 -2025
* Security and Fencing
* Condition assessments on underground tanks
* Update well piping and electrical
* Complete source water assessment
* 2026+
* Blast/Paint underground tanks

* Replace meters with Neptune AMR meters
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